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Follow the simple steps below to take advantage 
of the extensive career services VA for Vets has to 
offer and find the right opportunity for you:

1.  Log on to VAforVets.VA.gov. Register with the 
system to create your profile. Our comprehensive 
online Career Center features allow you to:

•	 Assess your talents and strengths to learn 
which careers fit your current and future 
ambitions

•	 Translate your military skills and training 
into civilian language

•	 Build an easy-to-read and easy-to-
understand resume that highlight your 
expertise

•	 Search and save job opportunities to your 
profile that match your background and 
interests

2.  Market yourself. The VA for Vets Career Center 
includes a Resume Database that recruiters at VA 
and other federal agencies use to identify talented 
Veterans for open positions nationwide. Market 
yourself and make your resume searchable for 
recruiters.

3.  Receive Expert Assistance. Maximize your 
Career Center experience by working with a VA for 
Vets coach. Over 100 professional career coaches 
are available to provide one-on-one assistance 
with resume writing, interview preparation and job 
searches. You can talk to a coach by calling 1-855-
824-8387.

4.  Map your future. Explore how you can grow into 
a meaningful, long-term career as a civil servant. VA 
has developed additional career discovery tools to 
aid your professional development and ensure you 
are on track to meet your goals.

Chicagoland Veterans: Are you interested in serving your fellow Veterans through a civil service career? 
As the nation’s advocate for Veterans, the Department of Veterans Affairs (VA) is your partner as you 
chart your post-military career path. VA’s Veteran Employment Services Office (VESO) and its flagship 
initiative, VA for Vets, offer the resources and support you need to market your military experiences 
and successfully transition to the civilian workplace. Through VA for Vets, you can build a free and 
unique profile at www.VAforVets.VA.gov that will market your in-demand talents to federal employers 
who want to hire you.
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Take the first step toward a new federal job by 
visiting the VA for Vets website at www.VAforVets.
VA.gov. Good luck at the hiring fair!

* Resources listed within this guide are a sampling from the Real Warriors Campaign.  
Additional resources can be found at www.realwarriors.net. 
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Stars and Stripes is proud to support the Department of Veterans Affairs, as 
well as the Chamber of Commerce’s Hiring Our Heroes program, by producing 
this guide for our military veterans. For more information on upcoming career 
fairs in your area, visit http://www.uschamber.com/hiringourheroes. For news, 
resources, tools and more visit stripes.com/news/veterans. 
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In order to interview for a job you 
must first figure out a way to get 
your foot in the door and it helps 

to have someone there to open it 
for you. Who is that person? How 
do you find them? Meet your Uncle 
Harry or Aunt Mary.

Uncle Harry? Aunt Mary? Who are 
these people? They are a critical 
part of any successful search 
and they will help you find the 
doors, open them, keep them 
open, shepherd your résumé, and 
coach you through the process. 
Although he or she might be an 
actual relative, it is more likely that 
this person will be unrelated and 
unknown to you. Either way, you 
have to source someone inside 
the company in order to have any 
chance of an interview. You need 
connections to make this work, 
the more the better. Combine all of 
those connections and you have 
a network, where every node is 
personified as an Uncle Harry and 
Aunt Mary. 

The concept behind networking 
is simple—whom do you know 
and whom do they know? Social 
scientists say that any two people 
can be connected by tracking 
the relationships between four or 
fewer other people. That explains 
why networking is such a powerful 
job-hunting tool. Given the power 
of the Internet and the advent of 
social and professional networking 
sites, developing those connections 
becomes easier every day. There are 
seven ways to develop your network 
and here is an overview of each.

Inside Connections. Although 

for most people Uncle Harry is a 
euphemism for the inside contact 
they are attempting to develop, you 
may have an actual Uncle Harry 
who can help. Make a list of family 
members or friends who hold 
influential positions in companies 
that are of interest to you. Although 
having the Vice President of 
Operations looking out for you 
is altogether different from your 
cousin Vincent who handles security 
at the front gate, keep in mind that 
Vincent also has connections at that 
company.

Assuming there are positions 
available for which you are 
qualified, your Uncle Harry will get 
you the interview. Depending on 
your relationship, in addition to 
making the right connections, he 
will give you insights on both the 
opening and also the person, or 
people, who will be interviewing 
you. Do not worry about nepotism. 
Although his influence got you the 
interview, successful performance 
in the interview process is required 
to get the job. Remember, however, 
Uncle Harry is doing you a favor. 
Make sure you are well prepared for 
the interview. Your performance will 
reflect back on him.

The Internet. This is one of the 
most powerful tools available to 
the job seeker. Just think of all the 
potential Aunt Marys out there in 
cyberspace. All that potential must 
be tempered with caution, however. 
Just as very few classified ads are 
actually of interest to you, most 
Internet job postings will be similarly 
inappropriate. The key to successful 

use of the Internet as an interview 
generation tool is selectivity. Focus 
on sites that specifically target your 
skill set or specialty. Employers who 
are predisposed to hire the military 
profile will utilize these sites and 
will be much more receptive to your 
posting or inquiry. 

Social and professional networking 
sites such as Facebook and 
LinkedIn have also developed 
as legitimate job search and 
career development platforms. 
For example, there are dozens of 
special interest groups on LinkedIn 
that target veterans and military-
related issues. Many of them are 
geographically focused — a helpful 
tool for a location-specific search. 
Exercise caution with respect to 

content and your postings. Make 
sure the accessible information 
presents you to a potential employer 
in a positive way. Remember, 
pictures are forever!

Recruitment Advertising. Also 
known as the help wanted ads 
and classifieds, this is the most 
traditional and also least effective 
method of finding your Uncle Harry. 
Those who use this approach do so 
because it is relatively easy even 
though it can be tedious. Frequently 
by the time an opening shows up 

in the classifieds, it is filled or a 
viable candidate has already been 
identified. The company is running 
the ad for either public relations 
purposes or EEOC requirements.

One great reason to use the 
classifieds is to support a location-
focused job search. If you must 
live in Chicago, then pay attention 
to the classified ads in the Sunday 
Chicago Tribune. In addition to the 
specific ads, see which companies 
are buying the most column inches 
of recruitment advertising. Whether 
or not you are qualified for the 
positions listed, a lot of advertising 
indicates growth, and growth means 
opportunity. Perhaps there are 
appropriate opportunities available 
beyond the ones being advertised.

Your odds of success are very 
low. Consider yourself fortunate 
if 10 percent of your inquiries 
generate a response, and that 
response might not be a call from 
your new Uncle Harry. A postcard 
or email acknowledging receipt of 
your résumé may be as good as it 
gets. So why even bother with this 
avenue? Again, it is relatively easy 
and inexpensive, it can help the 
geographically challenged, and you 
might get lucky.

Alumni Associations. Most trade 

schools, colleges and universities 
offer their graduates some sort of 
post-graduation career guidance 
and counseling. Some schools offer 
sophisticated, web-based, and 
national career guidance. Other 
schools use much less formal or 
geographically specific programs. 
Contact your school or alumni 
association to see what programs 
are available.

At some schools, these programs 
are sponsored by the Office of 
Alumni Affairs or the equivalent. 
At others, the alumni association 
administers the service. Depending 
on the extent of programs offered, 
these services will either be free 
or a subscription will be required. 
In any event, consider joining the 
association and start participating 
in alumni events in your city or the 
cities in which you would like to live.

Attend those networking breakfasts 
and cocktail parties. Look for links 
to social networking sites. Whether 
it’s through a formal assistance 
program or an informal chat over 
coffee, perhaps you could run into 
your Aunt Mary and discover she 
also attended your school.

Veterans Service Organizations 
(VSOs). These and other military-
focused professional groups offer an 
approach similar to that of alumni 
associations. Organizations such as 
The Military Officers Association, the 
Retired Enlisted Association, the Non 
Commissioned Officers Association, 
the Navy League, the Association of 
the U. S. Army, Veterans of Modern 
Warfare, Iraq and Afghanistan 
Veterans of America, Vietnam 

Employment

Network your way 
into a great job By Tom Wolfe, Career Coach

Veterans of America, and AMVETS 
can be valuable resources. This 
value is three-fold:

•	 They might offer a career 
transition program.

•	 They probably sponsor 
conferences, fairs, meetings, 
or social events.

•	 Their membership shares a 
common bond with you.

Already a member? Give them 
a call or visit the website to see 
what type of services they offer. 
Not a member? Now is the time 
to join. Remember, there is a 
strong likelihood that Uncle Harry 
is already a member in good 
standing. For a complete list, visit 
http://www1.va.gov/vso. 

Transition Assistance Program 
(TAP). This program was 
established to address the needs 
of separating service members 
as they move into civilian life. 
TAP is a partnership among the 
Departments of Defense, Veterans 
Affairs, Transportation, and the 
Department of Labor’s Veterans 
Employment and Training Service 
(VETS). One of the missions of 
TAP is job-hunting assistance 
for service members and their 
spouses. This assistance comes 
in several forms, including 
workshops; résumé guidance, and 
interview techniques. There are 
TAP offices at most major military 
installations throughout the country 
and the individuals who staff these 
offices are not only transition 
professionals but also likely to 

qualify for Aunt Mary status.

Although TAP applies to all 
services, each branch has modified 
or expanded the content and 
services to meet the needs of its 
service members. For example, the 
U. S. Army offers TAP in the form 
of the Army Career and Alumni 
Program, or ACAP.

To learn more about TAP, VETS, 
ACAP and similar resources, visit 
www.turbotap.org, a site is for all 
military personnel, regardless of 
branch. When you complete the 
online registration form you are 
directed to the programs most 
appropriate for your individual 
situation. Similarly, localized 
assistance is available through 
each state’s Local Veterans’ 
Employment Representative 
program (LVER).

Placement Companies. Also 
known as employment agencies, 
headhunters, or search firms, 
these organizations can be a very 
powerful tool. A professional, 
experienced recruiter or counselor 
at a placement firm can be your 
Uncle Harry connection in a 
company where you do not already 
have one.

Placement firms maintain 
relationships with hundreds of 
companies. They are aware of 
available positions in their client 
companies and can strongly 
influence interview activity there. 
The client companies value these 
services and pay the fees. If 
the ABC Company has a strong 
relationship with a placement 

firm and you have no personal 
Uncle Harry at ABC, the placement 
firm has a much better chance of 
getting your foot in the door than 
do you. 

When using a placement firm, 
remember that they are not all 
created equal. Check them out 
carefully and remember—they are 
best when used as a supplement 
to, not a replacement for, your 
overall plan. Watch out for 
placement companies that place 
restrictions on your search. Do not 
work with one that requires you 
to sign a contract, makes you in 
any way responsible for the fee, or 
forces you to use them exclusively. 

As effective as networking can be, 
it has a downside. A tremendous 
amount of work is required to 
make it pay off. You must ask 
people for help, make phone calls 
to people that do not know you, 
and overcome the feeling that 
perhaps you are imposing. You 
may also find yourself bumping 
up against closed doors, while 
running the risk of being rejected 
or ignored. Try not to take it 
personally and stay the course. In 
the end, the results will more than 
offset the effort and frustration. 
Good Hunting!

© 2012; Tom Wolfe, author; all 
rights reserved; excerpts from 
Out of Uniform: Your Guide to a 
Successful Military-to-Civilian 
Career Transition; used with the 
permission of the author and 
publisher, www.potomacbooksinc.
com. 

That first civilian job interview can 
make even the most seasoned 
combat veterans break out in a cold 
sweat.

“I’ve got junior officers and guys 
with 30 years confessing to me 
that they’re nervous about going 
in there,” said retired Col. Dick 
Crampton, director of the Military 
Officers Association of America’s 
jobs placement services. “It’s 
unfamiliar. They’re used to military 
life. So, they worry.”

But you shouldn’t.

“If you can go to war,” he said, “you 
can handle this.”

Here’s how:

Prepare for the interview

“In the military, you don’t just rush 
into a battle,” Crampton said. “You 
prepare.”

That means putting together a job-
specific resume for the interviewer. 
Get ready for questions tailored to 
that job and that company. Practice 
a personal sales pitch.

Crampton also suggests you see 
whether other veterans in your 
networking circles are already 
working at the company.

Ask them what to expect in the 
interview. See what the bosses are 
looking for, and play to those ideas.

Watch the jargon

“Rifle platoon leader” sounds 
impressive, Crampton said, but 
it also sounds violent to civilians 
with no military experience. “Team 
leader” or “squad manager” sounds 
like someone with supervisory 
business skills who is ready to start 
work today.

“They need to talk about their 
communication skills, adaptability 
and leadership,” he said. “ 
‘Leadership’ and ‘working as a 
team’ are concepts that are familiar 
in the civilian world. Platoons 
aren’t.”

Mention your previous security 
clearance, regardless of the job

Civilian employers who don’t 

really understand what “top 
secret” means still see a security 
clearance as proof of reliability and 
trustworthiness, Crampton said. 
Even if the position doesn’t require 
one, mentioning it can impress 
interviewers.

And if the position does require 
one, mention it as often as possible. 
Getting a new one can take months 
or years.

Ask questions, and listen to the 
answers

It’s basic reconnaissance work. 
Crampton said human resources 
officials who advise MOAA’s job 
seekers tell them to slip in a “stealth 
question” early in the interview, 
something like, “How will you 
measure success in six months 
for the person you hire for this 
position?” Then, actually listen to the 
answer.

Treat job fairs like job interviews

How do you stand out in a sea 
of resumes and handshakes? By 
treating job fairs as more than just 
paperwork drop-offs, Crampton said.

Start preparing three weeks ahead, 
not the night before. Research 
the companies and their openings 
online. Talk to the representatives as 
if they’re the ones doing the hiring 
and not just corporate secretaries.

“If you come in and start talking 
about specific company goals and 
jobs, they’re going to pass out,” he 
said, laughing. “Or, they’ll at least 
remember you.”

Don’t take the basics for 
granted

Being in the service means showing 
up for duty on time, following orders 
and staying on task until a mission 
is complete. It also represents 
years of training and practical work 
experience.

Don’t be afraid to point that out, 
since the competition might be just 
out of college with no track record 
or life experience.

“[Veterans] need to concentrate 
on those strengths, talk about their 
communications skills, adaptability, 
that they’re goal-oriented and not 
focused on the clock,” he said.

Tips to stand 
out during a 
job interview
By Leo Shane III, Stars and Stripes

After completing military service, 
veterans can have a difficult time finding 
employment upon returning to civilian 
life. Out of Uniform is designed to help 
all transitioning military personnel, 
regardless of service, branch, rank, 
rating, time in service, time in grade, or 
specialty. Although all service members 
share many common denominators, each 
individual brings something unique to the 
job market. The parameters of the search 
may vary, but the target is the same 
— land the right job the first time. The 
information in this book will enhance the 
odds of hitting that target.  

This book is divided into eight sections, 
covering matters in roughly the same 
order that they occur in the military-
to-civilian transition process. Another 
useful feature is the Keyword Index, 
which allows the reader to locate 
specific information throughout the book, 
regardless of the part or chapter. In 
addition to all of the technical guidance, 
readers will also discover important 
information in the anecdotes based on 
actual experiences of soldiers, sailors, 
airmen, and Marines. Out of Uniform is 
an invaluable resource for veterans who 
want to make the most out of their civilian 
career opportunities.

A word from the publisher of Out of Uniform, by Tom Wolfe:
The concept behind networking 
is simple — whom do you know 
and whom do they know?“ ”

For more information, visit http://out-of-uniform.com/

shanel@stripes.osd.mil
Twitter: @LeoShane
For more, visit: 
www.stripes.com/news/veterans
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In order to interview for a job you 
must first figure out a way to get 
your foot in the door and it helps 

to have someone there to open it 
for you. Who is that person? How 
do you find them? Meet your Uncle 
Harry or Aunt Mary.

Uncle Harry? Aunt Mary? Who are 
these people? They are a critical 
part of any successful search 
and they will help you find the 
doors, open them, keep them 
open, shepherd your résumé, and 
coach you through the process. 
Although he or she might be an 
actual relative, it is more likely that 
this person will be unrelated and 
unknown to you. Either way, you 
have to source someone inside 
the company in order to have any 
chance of an interview. You need 
connections to make this work, 
the more the better. Combine all of 
those connections and you have 
a network, where every node is 
personified as an Uncle Harry and 
Aunt Mary. 

The concept behind networking 
is simple—whom do you know 
and whom do they know? Social 
scientists say that any two people 
can be connected by tracking 
the relationships between four or 
fewer other people. That explains 
why networking is such a powerful 
job-hunting tool. Given the power 
of the Internet and the advent of 
social and professional networking 
sites, developing those connections 
becomes easier every day. There are 
seven ways to develop your network 
and here is an overview of each.

Inside Connections. Although 

for most people Uncle Harry is a 
euphemism for the inside contact 
they are attempting to develop, you 
may have an actual Uncle Harry 
who can help. Make a list of family 
members or friends who hold 
influential positions in companies 
that are of interest to you. Although 
having the Vice President of 
Operations looking out for you 
is altogether different from your 
cousin Vincent who handles security 
at the front gate, keep in mind that 
Vincent also has connections at that 
company.

Assuming there are positions 
available for which you are 
qualified, your Uncle Harry will get 
you the interview. Depending on 
your relationship, in addition to 
making the right connections, he 
will give you insights on both the 
opening and also the person, or 
people, who will be interviewing 
you. Do not worry about nepotism. 
Although his influence got you the 
interview, successful performance 
in the interview process is required 
to get the job. Remember, however, 
Uncle Harry is doing you a favor. 
Make sure you are well prepared for 
the interview. Your performance will 
reflect back on him.

The Internet. This is one of the 
most powerful tools available to 
the job seeker. Just think of all the 
potential Aunt Marys out there in 
cyberspace. All that potential must 
be tempered with caution, however. 
Just as very few classified ads are 
actually of interest to you, most 
Internet job postings will be similarly 
inappropriate. The key to successful 

use of the Internet as an interview 
generation tool is selectivity. Focus 
on sites that specifically target your 
skill set or specialty. Employers who 
are predisposed to hire the military 
profile will utilize these sites and 
will be much more receptive to your 
posting or inquiry. 

Social and professional networking 
sites such as Facebook and 
LinkedIn have also developed 
as legitimate job search and 
career development platforms. 
For example, there are dozens of 
special interest groups on LinkedIn 
that target veterans and military-
related issues. Many of them are 
geographically focused — a helpful 
tool for a location-specific search. 
Exercise caution with respect to 

content and your postings. Make 
sure the accessible information 
presents you to a potential employer 
in a positive way. Remember, 
pictures are forever!

Recruitment Advertising. Also 
known as the help wanted ads 
and classifieds, this is the most 
traditional and also least effective 
method of finding your Uncle Harry. 
Those who use this approach do so 
because it is relatively easy even 
though it can be tedious. Frequently 
by the time an opening shows up 

in the classifieds, it is filled or a 
viable candidate has already been 
identified. The company is running 
the ad for either public relations 
purposes or EEOC requirements.

One great reason to use the 
classifieds is to support a location-
focused job search. If you must 
live in Chicago, then pay attention 
to the classified ads in the Sunday 
Chicago Tribune. In addition to the 
specific ads, see which companies 
are buying the most column inches 
of recruitment advertising. Whether 
or not you are qualified for the 
positions listed, a lot of advertising 
indicates growth, and growth means 
opportunity. Perhaps there are 
appropriate opportunities available 
beyond the ones being advertised.

Your odds of success are very 
low. Consider yourself fortunate 
if 10 percent of your inquiries 
generate a response, and that 
response might not be a call from 
your new Uncle Harry. A postcard 
or email acknowledging receipt of 
your résumé may be as good as it 
gets. So why even bother with this 
avenue? Again, it is relatively easy 
and inexpensive, it can help the 
geographically challenged, and you 
might get lucky.

Alumni Associations. Most trade 

schools, colleges and universities 
offer their graduates some sort of 
post-graduation career guidance 
and counseling. Some schools offer 
sophisticated, web-based, and 
national career guidance. Other 
schools use much less formal or 
geographically specific programs. 
Contact your school or alumni 
association to see what programs 
are available.

At some schools, these programs 
are sponsored by the Office of 
Alumni Affairs or the equivalent. 
At others, the alumni association 
administers the service. Depending 
on the extent of programs offered, 
these services will either be free 
or a subscription will be required. 
In any event, consider joining the 
association and start participating 
in alumni events in your city or the 
cities in which you would like to live.

Attend those networking breakfasts 
and cocktail parties. Look for links 
to social networking sites. Whether 
it’s through a formal assistance 
program or an informal chat over 
coffee, perhaps you could run into 
your Aunt Mary and discover she 
also attended your school.

Veterans Service Organizations 
(VSOs). These and other military-
focused professional groups offer an 
approach similar to that of alumni 
associations. Organizations such as 
The Military Officers Association, the 
Retired Enlisted Association, the Non 
Commissioned Officers Association, 
the Navy League, the Association of 
the U. S. Army, Veterans of Modern 
Warfare, Iraq and Afghanistan 
Veterans of America, Vietnam 
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•	 Their membership shares a 
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a call or visit the website to see 
what type of services they offer. 
Not a member? Now is the time 
to join. Remember, there is a 
strong likelihood that Uncle Harry 
is already a member in good 
standing. For a complete list, visit 
http://www1.va.gov/vso. 

Transition Assistance Program 
(TAP). This program was 
established to address the needs 
of separating service members 
as they move into civilian life. 
TAP is a partnership among the 
Departments of Defense, Veterans 
Affairs, Transportation, and the 
Department of Labor’s Veterans 
Employment and Training Service 
(VETS). One of the missions of 
TAP is job-hunting assistance 
for service members and their 
spouses. This assistance comes 
in several forms, including 
workshops; résumé guidance, and 
interview techniques. There are 
TAP offices at most major military 
installations throughout the country 
and the individuals who staff these 
offices are not only transition 
professionals but also likely to 

qualify for Aunt Mary status.

Although TAP applies to all 
services, each branch has modified 
or expanded the content and 
services to meet the needs of its 
service members. For example, the 
U. S. Army offers TAP in the form 
of the Army Career and Alumni 
Program, or ACAP.

To learn more about TAP, VETS, 
ACAP and similar resources, visit 
www.turbotap.org, a site is for all 
military personnel, regardless of 
branch. When you complete the 
online registration form you are 
directed to the programs most 
appropriate for your individual 
situation. Similarly, localized 
assistance is available through 
each state’s Local Veterans’ 
Employment Representative 
program (LVER).

Placement Companies. Also 
known as employment agencies, 
headhunters, or search firms, 
these organizations can be a very 
powerful tool. A professional, 
experienced recruiter or counselor 
at a placement firm can be your 
Uncle Harry connection in a 
company where you do not already 
have one.

Placement firms maintain 
relationships with hundreds of 
companies. They are aware of 
available positions in their client 
companies and can strongly 
influence interview activity there. 
The client companies value these 
services and pay the fees. If 
the ABC Company has a strong 
relationship with a placement 

firm and you have no personal 
Uncle Harry at ABC, the placement 
firm has a much better chance of 
getting your foot in the door than 
do you. 

When using a placement firm, 
remember that they are not all 
created equal. Check them out 
carefully and remember—they are 
best when used as a supplement 
to, not a replacement for, your 
overall plan. Watch out for 
placement companies that place 
restrictions on your search. Do not 
work with one that requires you 
to sign a contract, makes you in 
any way responsible for the fee, or 
forces you to use them exclusively. 

As effective as networking can be, 
it has a downside. A tremendous 
amount of work is required to 
make it pay off. You must ask 
people for help, make phone calls 
to people that do not know you, 
and overcome the feeling that 
perhaps you are imposing. You 
may also find yourself bumping 
up against closed doors, while 
running the risk of being rejected 
or ignored. Try not to take it 
personally and stay the course. In 
the end, the results will more than 
offset the effort and frustration. 
Good Hunting!

© 2012; Tom Wolfe, author; all 
rights reserved; excerpts from 
Out of Uniform: Your Guide to a 
Successful Military-to-Civilian 
Career Transition; used with the 
permission of the author and 
publisher, www.potomacbooksinc.
com. 

That first civilian job interview can 
make even the most seasoned 
combat veterans break out in a cold 
sweat.

“I’ve got junior officers and guys 
with 30 years confessing to me 
that they’re nervous about going 
in there,” said retired Col. Dick 
Crampton, director of the Military 
Officers Association of America’s 
jobs placement services. “It’s 
unfamiliar. They’re used to military 
life. So, they worry.”

But you shouldn’t.

“If you can go to war,” he said, “you 
can handle this.”

Here’s how:

Prepare for the interview

“In the military, you don’t just rush 
into a battle,” Crampton said. “You 
prepare.”

That means putting together a job-
specific resume for the interviewer. 
Get ready for questions tailored to 
that job and that company. Practice 
a personal sales pitch.

Crampton also suggests you see 
whether other veterans in your 
networking circles are already 
working at the company.

Ask them what to expect in the 
interview. See what the bosses are 
looking for, and play to those ideas.

Watch the jargon

“Rifle platoon leader” sounds 
impressive, Crampton said, but 
it also sounds violent to civilians 
with no military experience. “Team 
leader” or “squad manager” sounds 
like someone with supervisory 
business skills who is ready to start 
work today.

“They need to talk about their 
communication skills, adaptability 
and leadership,” he said. “ 
‘Leadership’ and ‘working as a 
team’ are concepts that are familiar 
in the civilian world. Platoons 
aren’t.”

Mention your previous security 
clearance, regardless of the job

Civilian employers who don’t 

really understand what “top 
secret” means still see a security 
clearance as proof of reliability and 
trustworthiness, Crampton said. 
Even if the position doesn’t require 
one, mentioning it can impress 
interviewers.

And if the position does require 
one, mention it as often as possible. 
Getting a new one can take months 
or years.

Ask questions, and listen to the 
answers

It’s basic reconnaissance work. 
Crampton said human resources 
officials who advise MOAA’s job 
seekers tell them to slip in a “stealth 
question” early in the interview, 
something like, “How will you 
measure success in six months 
for the person you hire for this 
position?” Then, actually listen to the 
answer.

Treat job fairs like job interviews

How do you stand out in a sea 
of resumes and handshakes? By 
treating job fairs as more than just 
paperwork drop-offs, Crampton said.

Start preparing three weeks ahead, 
not the night before. Research 
the companies and their openings 
online. Talk to the representatives as 
if they’re the ones doing the hiring 
and not just corporate secretaries.

“If you come in and start talking 
about specific company goals and 
jobs, they’re going to pass out,” he 
said, laughing. “Or, they’ll at least 
remember you.”

Don’t take the basics for 
granted

Being in the service means showing 
up for duty on time, following orders 
and staying on task until a mission 
is complete. It also represents 
years of training and practical work 
experience.

Don’t be afraid to point that out, 
since the competition might be just 
out of college with no track record 
or life experience.

“[Veterans] need to concentrate 
on those strengths, talk about their 
communications skills, adaptability, 
that they’re goal-oriented and not 
focused on the clock,” he said.

Tips to stand 
out during a 
job interview
By Leo Shane III, Stars and Stripes

After completing military service, 
veterans can have a difficult time finding 
employment upon returning to civilian 
life. Out of Uniform is designed to help 
all transitioning military personnel, 
regardless of service, branch, rank, 
rating, time in service, time in grade, or 
specialty. Although all service members 
share many common denominators, each 
individual brings something unique to the 
job market. The parameters of the search 
may vary, but the target is the same 
— land the right job the first time. The 
information in this book will enhance the 
odds of hitting that target.  

This book is divided into eight sections, 
covering matters in roughly the same 
order that they occur in the military-
to-civilian transition process. Another 
useful feature is the Keyword Index, 
which allows the reader to locate 
specific information throughout the book, 
regardless of the part or chapter. In 
addition to all of the technical guidance, 
readers will also discover important 
information in the anecdotes based on 
actual experiences of soldiers, sailors, 
airmen, and Marines. Out of Uniform is 
an invaluable resource for veterans who 
want to make the most out of their civilian 
career opportunities.

A word from the publisher of Out of Uniform, by Tom Wolfe:
The concept behind networking 
is simple — whom do you know 
and whom do they know?“ ”

For more information, visit http://out-of-uniform.com/

shanel@stripes.osd.mil
Twitter: @LeoShane
For more, visit: 
www.stripes.com/news/veterans
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Resources for job seekers
Military skills translation tools

The VA for Vets military skills translator 
allows you to translate your military skills, 
experience, and training, and to learn 
about VA career options that best use 
your capabilities. Begin by entering your 
military occupation code (MOS), area of 
concentration (AOC), Air Force specialty 
code (AFSC) or Navy enlisted classification 
(NEC). Multiple codes and classifications 
can be entered and saved. https://mst.
vaforvets.va.gov/mst/va/mos-translator

Mil2FedJobs helps translate military 
occupations to federal jobs. This 
website helps servicemembers 
and veterans identify federal jobs 
related to their military occupational 
specialty. Mil2FedJobs.com also helps 
servicemembers and veterans identify 
federal job characteristics, such as duties, 
pay grade, and qualifications of existing 
vacancies. Mil2FedJobs.com also allows 
visitors to search USAJOBS.GOV for 
vacancies. www.Mil2FedJobs.com

The Military to Civilian Occupation 
Translator at CareerOneStop.org helps 
Servicemembers match military skills 
and experience to civilian occupations. 
CareerOneStop is sponsored by the U. 
S. Department of Labor, Employment 
and Training Administration. http://www.
careerinfonet.org/moc/

O*NET, the Occupational Information 
Network, is a comprehensive database 
of occupational skills, knowledge, and 
other occupational characteristics  — 
including those that veterans bring to 
the workforce. O*NET can help you align 

military educational and job training 
curricula with current civilian workplace 
needs. Use the Crosswalk Search to 
find O*NET occupations that match 
“Military Occupational Classifications.” 
Users can also crosswalk their primary 
military occupational skills (MOS) to 
apprenticeship programs. http://online.
onetcenter.org/crosswalk/

My Next Move for Veterans is designed 
for U.S. veterans who are current job 
seekers. The interactive tool helps vets 
learn about their career options. The site 
has tasks, skills, salary information, job 
listings, and more for over 900 different 
careers. Veterans can find careers through 
keyword search; by browsing industries 
that employ different types of workers; 
or by discovering civilian careers that 
are similar to their job in the military. 
Veterans can also take advantage of the 
O*NET Interest Profiler, a tool that offers 
personalized career suggestions based 
on a person’s interests and level of work 
experience. http://www.mynextmove.org/
vets/

H2H is a Yellow Ribbon-funded project 
with a special mission: to THANK YOU 
for your service by helping you find your 
perfect career. Utilize the available Military 
Skills Translator to enter your military 
occupational code and get a list of career 
paths that fit with your military training 
and experience. https://h2h.jobs/

Career counseling and job 
hunting tools

Vetsuccess: The VA’s Vocational 
Rehabilitation & Employment Program 
provides counseling, job eligibility, training 
and seeking advice to veterans with 

service-related disabilities. 

VA for Vets resume builder: Don’t have 
a resume? This tool will help you build 
one. Already have a resume? Upload a 
Word doc. If you have a resume saved in 
MyCareer @VA, you can access it here, 
too. http://vaforvets.va.gov/careercenter

Career and Alumni Program (ACAP): 
The U.S. Army offers information on 
transitioning, job fairs and workshops, 
ACAP center locator map, and job hunting 
advice. https://www.hrc.army.mil/site/
active/tagd/acap/job-assistance.aspx.htm

Department of Labor (DOL) Veterans’ 
Employment and Training Service: This 
government site provides information 
on the Uniformed Services Employment 
and Reemployment Rights Act (USERRA), 
a toolkit for employers who wish to hire 
veterans; listings of job fairs and a useful 
A to Z guide to direct users to their many 
resources. http://www.dol.gov/vets/

National Resource Directory: 
Information on jobs, internships, 
apprenticeships, unemployment benefits, 
spouse employment. https://www.nrd.gov/

VetJobs:  A job board that helps 
transitioning Veterans of every rank and 
service find employment. http://www.
vetjobs.com/

Feds Hire Vets: The U.S. Office 
of Personnel Management (OPM) 
government-wide Veterans employment 
website. http://www.fedshirevets.gov/

TAOnline.com: This website lists military 
job fairs and career events, and many 
resources for transitioning veterans and 
their families. http://www.taonline.com/

If you’ve been to a military job fair, you’ve 
seen them: battalions of freshly scrubbed 
candidates with folders of paper in all the 

conservative colors of the resume rainbow — 
white, off-white, light beige.

A killer resume is a veteran job-seeker’s secret 
weapon. It’s your first-impression maker, 
the page an employer will look at for just a 
few seconds — amid hundreds of others 
— before deciding who gets a shot at that 
coveted job.

So how do you make yours stand out? How do 
translate your experience from milspeak into 
civspeak?

With veteran unemployment higher than the 
national average, Stars and Stripes sought 
advice from The Ladders, an online job search 
service, to help veterans write better resumes. 
We selected five job candidates, three from 
the Marines and two from the Army, and asked 
The Ladders to help make their value to the 
civilian workforce leap off the page.

The lessons?

First, know your audience.

“My main tip would be to first figure out 
what jobs you want to target,” said Stephanie 
Zimmering, one of The Ladders’ resume 
writers who participated in the project. 
“Research the skills needed for that job, and 
then analyze your previous experience to 
identify where you acquired these skills and 
how you used them to improve things in the 
past. Focus on streamlining your document to 
target your career goal.”

Second, recognize that the military and civilian 
worlds don’t always understand each other. 
You’ll often have to explain how the great 
things you did in uniform foretell success in a 
business suit (or for that matter, a T-shirt and 
jeans, depending on where you want to work). 
So go easy on the jargon and acronyms.

Third, summarize. Don’t make a potential 
employer spend more than a half-second 
looking to see that you have the basic 
qualifications.

Fourth, the military likes ranks and titles. The 
civilian world does, too. In four out of five 
cases, The Ladders’ experts slapped titles 
prominently on veteran resumes — things 
like, “Technical Operations Professional,” and 
“Intelligence & Security Professional.”

And finally, don’t be ugly. Make the physical 
form of your resume enticing.

“We want them to be flashy in appearance to 
catch the eye of the reader, while reserving 
highlights such as bullet points for true 
accomplishments,” Zimmering said, reflecting 
the results of actions that improved the 
organization or operations.

See how easy that was? After reading just 
the beginning of this article, you already have 
some good information. You want your resume 
to do the same thing.

Here’s how it worked for our five veteran job-
seekers.

Specialize

Meloney Moses enlisted in Marines in 
2007, served as a public affairs specialist 
at Quantico, Va., and got out this year as a 
corporal. She expects to graduate next year 
from the University of Maryland, University 
College, with a major in investigative forensics.

Resume writer Jenny Erasmus asked her only 
a few questions before tackling the rewrite.

The first order of business? Cutting it from 
two pages to one. A shorter resume was better, 
Erasmus said, because Moses, a 24-year-old 
from Camden, N.J., only has a few years’ 
experience.

Erasmus rewrote the document as a 
“functional resume” instead of the more 
traditional chronological resume, “to highlight 

her strengths and demonstrate how they 
could be applied towards a career in forensics. 
… Skills should be highlighted and directed 
towards the position.”

Erasmus said Moses’s work ethic — she also 
works as a security guard for Pinkerton while 
juggling classes such as Legal and Medical 
Investigations of Death — demonstrates her 
“drive and enthusiasm.”

“She will be just fine,” Erasmus said.

Emphasize

It’s been tough for Spc. Eric Beasley, a 
self-described “self-taught IT guy,” to land a 
civilian job and he’s been surprised at how 
little some positions pay.

A military intelligence systems maintainer 
in the Army (spook-speak for someone who 
works on classified computer systems), 
Beasley said he was diagnosed with post-
traumatic stress disorder after a tour in Iraq 
from 2006 to 2007. He’s still in the Army, 
waiting for his medical discharge.

When The Ladders’ Jordan Forrest got him on 
the phone, he said he realized the 25-year-old 
native of Salinas, Calif., had a lot going for him.

But his original resume was “bare and vague,” 
Forrest said. “He had a lot of great experience 
with IT operations in the military, but his 
resume didn’t express it.”

Besides giving the resume a cosmetic 
makeover, Forrest dressed up the summary 
section. He added a title — “Technical 
Operations Professional” — and a section 
covering “core competencies.”

“Recruiters and hiring managers search 
for these kinds of key words when looking 
for candidates,” he said, so he emphasized 
that Beasley’s “areas of expertise” included 
“strategic problem solving,” “server 
administration” and “IT security.”

Beasley has made progress toward his 
bachelor’s degree, but hasn’t finished. He 
said he hopes to use the GI Bill to complete 
a bachelor’s degree in engineering and start 
work toward a master’s. So Forrest simply 
added a line reading, “Extensive college 
coursework in Electrical Engineering.”

“They should leave off education if they don’t 
have any past high school,” Forrest said. “List 
professional certifications and training. … I 
think it is understandable that a veteran might 
not have a college degree since so many … 
start right out of high school.”

Tailor

Col. Keith Rosdahl left active duty in 1994. But 
with a master’s in business administration 
and several years in private industry, he was 
recalled to the Marines after 9/11.

He’s stayed in uniform for a decade since, 
twice deploying to Iraq. The result is an 
unusual patchwork of military and civilian 
experience.

“There’s more information to sift through. You 
really have to decide what is pertinent and 
needs to be included and what can be left 
off,” said The Ladders’ writer, Jenny Erasmus. 
“He needed a longer list of core competencies 
[and] more information regarding his 
accomplishments.”

She dressed up his organization and format 
and added a four-word description at the top: 
“Senior Human Resources Manager.”

Based on his experience in hiring people 
in government, Rosdahl said he thought 
the specialized requirements of resumes 
for federal government and government 
contractors meant the new resume “wouldn’t 
fly in the government or [on] the contractor 
side.”

“I think it’s probably a good private sector 
resume,” Rosdahl said. “But it does look 
pretty.”

Focus

Sgt. Christopher Veade, 27, will leave the 
Marines on Dec. 30. He’s been looking for jobs 
with federal security and intelligence agencies, 
but hasn’t landed anything yet.

His resume included good information but 
“fell victim to the common bullet-after-bullet 
format,” said his rewriter, Marc Nation. It was 
written “as if he were positioning himself for 
ANY role, not a specific one.”

But Veade does have specific goals.

“Intelligence was the way forward for this 
veteran. Homeland security” Nation said. 
“Talking to him, I was able to identify key 
experience and accomplishments that will 
make a strong case for his employment in this 
discipline.”

Veade already had a “Summary of 
Qualifications” section, but Nation reworded 
some qualifications and added a new title, 
“Intelligence & Security Professional.”

Veade needed to highlight his awards more 
prominently, explaining why he earned them 
and how they suggest he’ll be successful as 
a civilian.

“They were buried at the bottom of the 
resume, and not included in the job 
descriptions,” Nation said. “These awards 
were recognizing superior performance across 
responsibilities that were very applicable to 
intelligence roles.”

Streamline

Erika Cramer, 29, joined the Army Reserve 
Officer Training Corps at Lycoming College in 

A great resume can be 
the first step to a great job
By Bill Murphy Jr.,  Stars and Stripes

Employment
Pennsylvania, graduating in 2004.

When she decided to get out after seven 
years serving as a military police officer and 
deploying to Iraq, she wasn’t sure what she 
wanted to do. That came through on the first 
draft of her resume.

“Her main issue was that her current resume 
was not geared towards a goal outside of 
detailing a military history,” said Zimmering. 
“We needed to create more of a story and 
streamline the information to target a specific 
position.”

Cramer had also included information — for 
example, her salary — that isn’t really needed 
on a resume for the private sector.

As it turned out, Cramer’s job search story had 
a happy ending even before she got her revised 
resume back. In late October, she got an offer 
from Amazon.com, Inc., as an area manager at 
a fulfillment center in Carlisle, Pa. She’d met 
with a recruiter for the first time at a Military 
Officers Association of America career fair in 
September.

Even though she’s no longer looking for work, 
Cramer said she was very pleased with the 
result.

“Zimmering took the information and my 
accomplishments and placed it into a much 
more attractive format, highlighted more 
articulately my capabilities and experience, 
and included critical buzzwords employers are 
looking for, which I just frankly was unfamiliar 
with,” Cramer said.

“If I could provide any advice [to other 
veterans], it would be to begin networking 
with everyone you know, family, friends and 
colleagues,” Cramer said. “Don’t underestimate 
your abilities and what experience you bring to 
the table.”  
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Resources for job seekers
Military skills translation tools

The VA for Vets military skills translator 
allows you to translate your military skills, 
experience, and training, and to learn 
about VA career options that best use 
your capabilities. Begin by entering your 
military occupation code (MOS), area of 
concentration (AOC), Air Force specialty 
code (AFSC) or Navy enlisted classification 
(NEC). Multiple codes and classifications 
can be entered and saved. https://mst.
vaforvets.va.gov/mst/va/mos-translator

Mil2FedJobs helps translate military 
occupations to federal jobs. This 
website helps servicemembers 
and veterans identify federal jobs 
related to their military occupational 
specialty. Mil2FedJobs.com also helps 
servicemembers and veterans identify 
federal job characteristics, such as duties, 
pay grade, and qualifications of existing 
vacancies. Mil2FedJobs.com also allows 
visitors to search USAJOBS.GOV for 
vacancies. www.Mil2FedJobs.com

The Military to Civilian Occupation 
Translator at CareerOneStop.org helps 
Servicemembers match military skills 
and experience to civilian occupations. 
CareerOneStop is sponsored by the U. 
S. Department of Labor, Employment 
and Training Administration. http://www.
careerinfonet.org/moc/

O*NET, the Occupational Information 
Network, is a comprehensive database 
of occupational skills, knowledge, and 
other occupational characteristics  — 
including those that veterans bring to 
the workforce. O*NET can help you align 

military educational and job training 
curricula with current civilian workplace 
needs. Use the Crosswalk Search to 
find O*NET occupations that match 
“Military Occupational Classifications.” 
Users can also crosswalk their primary 
military occupational skills (MOS) to 
apprenticeship programs. http://online.
onetcenter.org/crosswalk/

My Next Move for Veterans is designed 
for U.S. veterans who are current job 
seekers. The interactive tool helps vets 
learn about their career options. The site 
has tasks, skills, salary information, job 
listings, and more for over 900 different 
careers. Veterans can find careers through 
keyword search; by browsing industries 
that employ different types of workers; 
or by discovering civilian careers that 
are similar to their job in the military. 
Veterans can also take advantage of the 
O*NET Interest Profiler, a tool that offers 
personalized career suggestions based 
on a person’s interests and level of work 
experience. http://www.mynextmove.org/
vets/

H2H is a Yellow Ribbon-funded project 
with a special mission: to THANK YOU 
for your service by helping you find your 
perfect career. Utilize the available Military 
Skills Translator to enter your military 
occupational code and get a list of career 
paths that fit with your military training 
and experience. https://h2h.jobs/

Career counseling and job 
hunting tools

Vetsuccess: The VA’s Vocational 
Rehabilitation & Employment Program 
provides counseling, job eligibility, training 
and seeking advice to veterans with 

service-related disabilities. 

VA for Vets resume builder: Don’t have 
a resume? This tool will help you build 
one. Already have a resume? Upload a 
Word doc. If you have a resume saved in 
MyCareer @VA, you can access it here, 
too. http://vaforvets.va.gov/careercenter

Career and Alumni Program (ACAP): 
The U.S. Army offers information on 
transitioning, job fairs and workshops, 
ACAP center locator map, and job hunting 
advice. https://www.hrc.army.mil/site/
active/tagd/acap/job-assistance.aspx.htm

Department of Labor (DOL) Veterans’ 
Employment and Training Service: This 
government site provides information 
on the Uniformed Services Employment 
and Reemployment Rights Act (USERRA), 
a toolkit for employers who wish to hire 
veterans; listings of job fairs and a useful 
A to Z guide to direct users to their many 
resources. http://www.dol.gov/vets/

National Resource Directory: 
Information on jobs, internships, 
apprenticeships, unemployment benefits, 
spouse employment. https://www.nrd.gov/

VetJobs:  A job board that helps 
transitioning Veterans of every rank and 
service find employment. http://www.
vetjobs.com/

Feds Hire Vets: The U.S. Office 
of Personnel Management (OPM) 
government-wide Veterans employment 
website. http://www.fedshirevets.gov/

TAOnline.com: This website lists military 
job fairs and career events, and many 
resources for transitioning veterans and 
their families. http://www.taonline.com/

If you’ve been to a military job fair, you’ve 
seen them: battalions of freshly scrubbed 
candidates with folders of paper in all the 

conservative colors of the resume rainbow — 
white, off-white, light beige.

A killer resume is a veteran job-seeker’s secret 
weapon. It’s your first-impression maker, 
the page an employer will look at for just a 
few seconds — amid hundreds of others 
— before deciding who gets a shot at that 
coveted job.

So how do you make yours stand out? How do 
translate your experience from milspeak into 
civspeak?

With veteran unemployment higher than the 
national average, Stars and Stripes sought 
advice from The Ladders, an online job search 
service, to help veterans write better resumes. 
We selected five job candidates, three from 
the Marines and two from the Army, and asked 
The Ladders to help make their value to the 
civilian workforce leap off the page.

The lessons?

First, know your audience.

“My main tip would be to first figure out 
what jobs you want to target,” said Stephanie 
Zimmering, one of The Ladders’ resume 
writers who participated in the project. 
“Research the skills needed for that job, and 
then analyze your previous experience to 
identify where you acquired these skills and 
how you used them to improve things in the 
past. Focus on streamlining your document to 
target your career goal.”

Second, recognize that the military and civilian 
worlds don’t always understand each other. 
You’ll often have to explain how the great 
things you did in uniform foretell success in a 
business suit (or for that matter, a T-shirt and 
jeans, depending on where you want to work). 
So go easy on the jargon and acronyms.

Third, summarize. Don’t make a potential 
employer spend more than a half-second 
looking to see that you have the basic 
qualifications.

Fourth, the military likes ranks and titles. The 
civilian world does, too. In four out of five 
cases, The Ladders’ experts slapped titles 
prominently on veteran resumes — things 
like, “Technical Operations Professional,” and 
“Intelligence & Security Professional.”

And finally, don’t be ugly. Make the physical 
form of your resume enticing.

“We want them to be flashy in appearance to 
catch the eye of the reader, while reserving 
highlights such as bullet points for true 
accomplishments,” Zimmering said, reflecting 
the results of actions that improved the 
organization or operations.

See how easy that was? After reading just 
the beginning of this article, you already have 
some good information. You want your resume 
to do the same thing.

Here’s how it worked for our five veteran job-
seekers.

Specialize

Meloney Moses enlisted in Marines in 
2007, served as a public affairs specialist 
at Quantico, Va., and got out this year as a 
corporal. She expects to graduate next year 
from the University of Maryland, University 
College, with a major in investigative forensics.

Resume writer Jenny Erasmus asked her only 
a few questions before tackling the rewrite.

The first order of business? Cutting it from 
two pages to one. A shorter resume was better, 
Erasmus said, because Moses, a 24-year-old 
from Camden, N.J., only has a few years’ 
experience.

Erasmus rewrote the document as a 
“functional resume” instead of the more 
traditional chronological resume, “to highlight 

her strengths and demonstrate how they 
could be applied towards a career in forensics. 
… Skills should be highlighted and directed 
towards the position.”

Erasmus said Moses’s work ethic — she also 
works as a security guard for Pinkerton while 
juggling classes such as Legal and Medical 
Investigations of Death — demonstrates her 
“drive and enthusiasm.”

“She will be just fine,” Erasmus said.

Emphasize

It’s been tough for Spc. Eric Beasley, a 
self-described “self-taught IT guy,” to land a 
civilian job and he’s been surprised at how 
little some positions pay.

A military intelligence systems maintainer 
in the Army (spook-speak for someone who 
works on classified computer systems), 
Beasley said he was diagnosed with post-
traumatic stress disorder after a tour in Iraq 
from 2006 to 2007. He’s still in the Army, 
waiting for his medical discharge.

When The Ladders’ Jordan Forrest got him on 
the phone, he said he realized the 25-year-old 
native of Salinas, Calif., had a lot going for him.

But his original resume was “bare and vague,” 
Forrest said. “He had a lot of great experience 
with IT operations in the military, but his 
resume didn’t express it.”

Besides giving the resume a cosmetic 
makeover, Forrest dressed up the summary 
section. He added a title — “Technical 
Operations Professional” — and a section 
covering “core competencies.”

“Recruiters and hiring managers search 
for these kinds of key words when looking 
for candidates,” he said, so he emphasized 
that Beasley’s “areas of expertise” included 
“strategic problem solving,” “server 
administration” and “IT security.”

Beasley has made progress toward his 
bachelor’s degree, but hasn’t finished. He 
said he hopes to use the GI Bill to complete 
a bachelor’s degree in engineering and start 
work toward a master’s. So Forrest simply 
added a line reading, “Extensive college 
coursework in Electrical Engineering.”

“They should leave off education if they don’t 
have any past high school,” Forrest said. “List 
professional certifications and training. … I 
think it is understandable that a veteran might 
not have a college degree since so many … 
start right out of high school.”

Tailor

Col. Keith Rosdahl left active duty in 1994. But 
with a master’s in business administration 
and several years in private industry, he was 
recalled to the Marines after 9/11.

He’s stayed in uniform for a decade since, 
twice deploying to Iraq. The result is an 
unusual patchwork of military and civilian 
experience.

“There’s more information to sift through. You 
really have to decide what is pertinent and 
needs to be included and what can be left 
off,” said The Ladders’ writer, Jenny Erasmus. 
“He needed a longer list of core competencies 
[and] more information regarding his 
accomplishments.”

She dressed up his organization and format 
and added a four-word description at the top: 
“Senior Human Resources Manager.”

Based on his experience in hiring people 
in government, Rosdahl said he thought 
the specialized requirements of resumes 
for federal government and government 
contractors meant the new resume “wouldn’t 
fly in the government or [on] the contractor 
side.”

“I think it’s probably a good private sector 
resume,” Rosdahl said. “But it does look 
pretty.”

Focus

Sgt. Christopher Veade, 27, will leave the 
Marines on Dec. 30. He’s been looking for jobs 
with federal security and intelligence agencies, 
but hasn’t landed anything yet.

His resume included good information but 
“fell victim to the common bullet-after-bullet 
format,” said his rewriter, Marc Nation. It was 
written “as if he were positioning himself for 
ANY role, not a specific one.”

But Veade does have specific goals.

“Intelligence was the way forward for this 
veteran. Homeland security” Nation said. 
“Talking to him, I was able to identify key 
experience and accomplishments that will 
make a strong case for his employment in this 
discipline.”

Veade already had a “Summary of 
Qualifications” section, but Nation reworded 
some qualifications and added a new title, 
“Intelligence & Security Professional.”

Veade needed to highlight his awards more 
prominently, explaining why he earned them 
and how they suggest he’ll be successful as 
a civilian.

“They were buried at the bottom of the 
resume, and not included in the job 
descriptions,” Nation said. “These awards 
were recognizing superior performance across 
responsibilities that were very applicable to 
intelligence roles.”

Streamline

Erika Cramer, 29, joined the Army Reserve 
Officer Training Corps at Lycoming College in 

A great resume can be 
the first step to a great job
By Bill Murphy Jr.,  Stars and Stripes

Employment
Pennsylvania, graduating in 2004.

When she decided to get out after seven 
years serving as a military police officer and 
deploying to Iraq, she wasn’t sure what she 
wanted to do. That came through on the first 
draft of her resume.

“Her main issue was that her current resume 
was not geared towards a goal outside of 
detailing a military history,” said Zimmering. 
“We needed to create more of a story and 
streamline the information to target a specific 
position.”

Cramer had also included information — for 
example, her salary — that isn’t really needed 
on a resume for the private sector.

As it turned out, Cramer’s job search story had 
a happy ending even before she got her revised 
resume back. In late October, she got an offer 
from Amazon.com, Inc., as an area manager at 
a fulfillment center in Carlisle, Pa. She’d met 
with a recruiter for the first time at a Military 
Officers Association of America career fair in 
September.

Even though she’s no longer looking for work, 
Cramer said she was very pleased with the 
result.

“Zimmering took the information and my 
accomplishments and placed it into a much 
more attractive format, highlighted more 
articulately my capabilities and experience, 
and included critical buzzwords employers are 
looking for, which I just frankly was unfamiliar 
with,” Cramer said.

“If I could provide any advice [to other 
veterans], it would be to begin networking 
with everyone you know, family, friends and 
colleagues,” Cramer said. “Don’t underestimate 
your abilities and what experience you bring to 
the table.”  
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Feeling like you are not connecting

You may feel like you are not 
connecting with your colleagues 
or that you miss the strong bond 
you had with your unit. You might 
think that no one can understand 
your experiences except for those 
who have been deployed. Some 
veterans feel that they left their work 
unfinished.

Tip:  Many Service members find it 
rewarding to be involved in initiatives 
that support Service members in the 
wars abroad. Volunteering to support 
men and women in uniform will 
help you remain connected to those 
serving overseas, while allowing you 
the opportunity to build relationships 
with the people who live in your 
own community. Whether serving 
in a military support organization, a 
civic association, or church group, 
volunteering is a good way to meet 
other people who have the same 
values and interests as you, in an 
environment that takes the pressure 
off of making friends. If you would 
like to find out more information 
about how you can get involved, try 
visiting the Real Warriors Campaign 
partnership page for national and 
local organizations you may be able 
to join.

Adjusting to new rules

The rules in your new work 
setting may make your transition 
challenging. Some work 
environments may have rules that 
seem obscure and unnecessary 
to you, while others may have too 
few rules and can make you feel 
disorganized or uncomfortable.

Tip:  Making the adjustment from 
an operational environment to the 
civilian workplace will take time; 
you can check out the Real Warriors 
resources on reintegrating into 
civilian life and into the civilian 
workplace for some in-depth 
information. Also, keep in mind that 
your employer may offer confidential 
services like an employee assistance 
program (EAP) for people just 
like you, who want to make their 
transition back to work a healthy 
one. As always, you can also call 
the DCoE Outreach Center for any 
questions about reintegration and 
transition by dialing toll-free (866) 
966-1020.

Boredom

Some Service members find it 
difficult to find meaning in their work 
after returning from a deployment. 
Assignments in the post-deployment 

workplace may seem trivial or 
pointless compared to the urgency in 
combat. Frustration may set in when 
dealing with seemingly not important 
tasks.

Tip:  Learn more about the 
organization: what it does, who 
it serves, and where it is active. 
Although your company may not 
be directly engaged in our nation’s 
military affairs, chances are it does 
something that it meets the needs of 
a group of people somewhere in the 
world. Once you find out the story 
behind what your new company 
does, it will be easier to understand 
and accept how you contribute to the 
overall mission, ultimately lending 
value to your work.

Over-use of survival tactics

Being controlled, methodical, 
distrustful, systematic and constantly 
watchful were necessary tactics 
that helped you survive in theater. 
You learned these strategies in 
training, and they kept you safe 
while deployed, but they may not 
immediately desist when you return 
home. They also may not work in 
the work place. For instance, you 
may find yourself being distracted 
by harmless noises or movements, 

or feeling on-edge in generally safe 
environments.

Tip:  Be open to letting your guard 
down and to the fact that you are 
in a safe place,1 but understand 
that adjusting to new environments 
will take time. If you consistently 
feel on edge and are experiencing 
difficulties transitioning back to 
civilian life you can talk to other men 
and women with similar experiences 
via the Real Warriors message 
boards at: http://www.realwarriors.
net/forum/viewforum.php?f=11, 
visit afterdeployment.org to take 
an anonymous self-assessment, or 
speak to a trained health resource 
consultant at the DCoE Outreach 
Center by calling (866) 966-1020.

Overcoming challenges in the 
workplace

Managing stress is the ability to 
maintain control when situations, 
people and events make excessive 
demands. There are many strategies 
you can try that can help you reduce 
the effects of stress and minimize 
its impact on your daily activities at 
work. These strategies include:

•	 Set	realistic	goals:	Reduce	the	
number of events, tasks or duties 
you are responsible for. If you 

cannot reduce your workload,     
try delegating some of your tasks 
to someone else.

•	 Work	off	stress:	Physical	activity	
like jogging, walking or outdoor 
work can help relieve stress. 
Meditation and breathing 
exercises have also been proven 
to be effective in controlling 
stress. Whatever activity works 
best for you, physical activity can 
enhance your psychological well-
being.

•	 Remove	yourself	from	stressful	
situations: At times, you may 
need to remove yourself from the 
situation to clear your head. If 
appropriate, give yourself a short 
break for a few moments a day.

•	 Do	something	for	others:	Helping	
others can distract you from 
stressful situations. While it is not 
wise to completely avoid the root 
cause of the stress, being a team 
player among your colleagues 
can ease your stress and help 
you return to the situation with a 
renewed perspective.

•	 Get	enough	sleep:	Lack	of	sleep	
can only aggravate your nervous 
system and make you more prone 
to stress.

•	 Be	positive:	Give	yourself	
messages as to how well you can 
cope rather than how negative 
everything can or will be. It can 
also be helpful to channel your 
stress as positive source of 
energy.

•	 Don’t	overwhelm	yourself:	Avoid	
worrying about your entire 
workload. Instead, take on one 
task at a time. Also, creating a 
schedule that will allow you to 
focus on tasks in a timely manner 
can also be helpful.

•	 Relaxation:	5-10	minutes	of	slow	
deep breathing, or relaxation, can 
be a powerful stress management 
tool that can help you cope more 
successfully with many areas of 
your life.

To learn additional tactics for 
reducing stress in the workplace 
— or in other parts of civilian life 
— don’t hesitate to reach out for 
professional support. Contact your 
civilian health care provider for 
professional guidance, or use one 
of the helpful resources listed in the 
box above.

— The Real Warriors Campaign
www.realwarriors.net                         

Resources for 
getting help
The DCoE Outreach Center 

Log on to Real Warriors Live Chat 
(http://www.realwarriors.net/livechat) 
or call 866-966-1020 to speak with a 
trained health resource consultant at 
the Defense Centers of Excellence for 
Psychological Health and Traumatic Brain 
Injury (DCoE). This confidential service 
is free and available 24/7 to veterans 
from every armed service, as well as 
family members, health care providers, 
caregivers, employers and others with 
questions about psychological health 
issues and traumatic brain injury 
concerns.

Recovery and Employment 
Assistance Lifelines (REALifelines)

Developed by the Department of Labor’s 
Veterans’ Employment and Training 
Service, REALifelines (http://www.dol.
gov/elaws/vets/realifelines/menu.htm) 
advisors provide valuable information 
and access to contact information for 
one-on-one employment assistance. You 
can also use REALifelines to find online 
resources that assist veterans in their 
reintegration into the civilian workforce. 
The program targets wounded and 
injured Service members in transition, 
and offers extensive information that can 
benefit all veterans. 

Vet Centers Readjustment Counseling 
Service

Vet Centers are part of the Department 
of Veterans Affairs, and offer a wide 
range of services to help warriors make 
successful transitions from military to 
civilian life. Services include America’s 
Heroes at Work, which is a Department 
of Labor project that addresses the 
employment challenges of returning 
Service members living with traumatic 
brain injury or post-traumatic stress 
concerns. Vet Center staff can be 
reached tips and exercises relating to 
managing stress at work. Vet Center 
staff can be reached toll free during 
normal business hours at 800-905-4675 
(Eastern) and 866-496-8838 (Pacific).

afterdeployment.org Workshops

A service of the National Center for 
Telehealth and Technology, www.
afterdeployment.org offers a free 
assessment and confidential online 
workshop for tips and exercises relating 
to managing stress at work.

Reintegration can be an exciting time for veterans as they can take on new challenges, such as a new job in the 
workforce. However, the civilian working environment and its requirements after deployment are significantly different 
than those experienced during deployment. As a result, the skills that make warriors successful during a deployment 
may not work as well — or may actually be counterproductive — when beginning or returning to a civilian career. 
Review the tips and resources below to learn helpful strategies for being successful on the job after your deployment.

Managing stress in the workplace 

Health & Wellness
F or many wounded, ill and 

injured Service members 
and disabled veterans, 

physical recovery is just the 
beginning of the home front 
battle. Faced with a “new 
normal” and a different set of 
circumstances, many Service 
members and veterans also 
struggle to find meaningful 
employment in the civilian sector 
once their military service is 
over.

Luckily, the Veterans Benefits 
Administration’s Vocational 
Rehabilitation and Employment 
program (VR&E) is available to 
help.

“We take everybody where 
they’re at in the moment. It’s not 
a one-size fits all,” said Gerald 
Bacon, Assistant Director for 
Oversight and Outreach with 
VR&E. “We really are here to help 
them make the next steps.”

VR&E, also sometimes referred 
to as the Chapter 31 program, 
assists recovering Service 
members and veterans with 
service-connected disabilities 
to prepare for, find and keep 
suitable and meaningful 
employment. For veterans 
with service-connected 
disabilities so severe that they 
cannot immediately consider 
work, VR&E offers services to 
improve their ability to live as 
independently as possible.

“That can make a world of 
difference,” Gerald said of 
independent living services 
such as home modifications and 
assistive technology, all provided 
free of charge to eligible Service 
members and veterans. “You 
can’t really think about what 
kind of job you want if you can’t 
get into your house because you 
need a wheelchair ramp.”

For those Service members and 
veterans who are ready for and 
interested in employment, the 
first step of the process is to 
submit an application for VR&E 
services. After participating in 
an orientation that explains what 
the program has to offer, Service 
members and veterans meet 
one-on-one with a Vocational 
Rehabilitation Counselor (VRC) 
to complete a comprehensive 
rehabilitation evaluation to 

determine abilities, skills and 
interests. VRCs also help Service 
members and veterans articulate 
individualized employment 
goals and establish action 
steps to meet those goals, 
including identifying available 
jobs in their area of interest 
and understanding the ways a 
Service member or veteran’s 
disabling condition might impact 
their ability to perform the 
desired job.

According to Gerald, most 
Service members and veterans 
leave their first counseling 
meeting with a homework 
assignment to learn more about 
the employment fields they are 
most interested in, and best 
suited for.

“The more exploration you do 
up front, the more positive the 
outcomes,” he said. “So it’s 
really a partnership between 
the counselor and that Service 
member or veteran. What we try 
to do is bring the information to 
bear to helps the client make an 
informed decision that’s best for 
them.”

This early engagement greatly 
increases a Service member 

or veteran’s chances for 
employment success, Gerald 
said, and when it comes to the 
value vocational rehabilitation 
he speaks from experience. 
Gerald joined the military as an 
infantryman with nothing more 
than a high school diploma and 
planned on making the military a 
career, but an injury forced him 
to leave the military in 1989. 
He “messed around” for eight 
years before stumbling onto the 
VR&E program through a County 
Veterans Service Office.

“I wish I had had this opportunity 
when I got out,” he said. “If I had 
had one-on-one counseling I 
might have actually listened and 
started the process a lot sooner.”

Based on the results of his 
evaluation, Gerald earned a 
college degree and then entered 
a helping profession, working 
as a VRC before assuming his 
current position. Like Gerald, 
many VR&E participants 
require additional training to 
achieve their employment 
goals, whether short-term 
training such as a certificate 
program to drive a truck, or 
more long-term education such 
as a college degree program. 

Whatever the type or length 
of training or education, VR&E 
covers all the costs, including 
tuition, books, fees and 
required equipment.

Other VR&E tracks include 
re-employment, where a 
Service member or veteran 
returns to a job they had 
previously, direct job placement 
and self-employment. Gerald 
said he hates it when he 
hears someone refer to these 
comprehensive services as 
the “best kept secret” in the 
government, and he hopes that 
every eligible Service member 
and veteran, regardless of their 
employment experience and 
employment goals, will take 
advantage of this program.

“There is just so much that can 
be done,” he said.

— Department of Defense, 
Office of Warrior Care Policy

Wounded warriors, disabled veterans receive employment 
assistance through VA’s vocational rehabilitation program

Photo courtesy of warriorcare.dodlive.mil

Rehabilitation assistance 
isn’t just one-size fits all 

For more information about 
VR&E, including eligibility 
requirements and an in-
depth description of the VR&E 
program, please visit http://
www.vba.va.gov/bln/vre/
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Feeling like you are not connecting

You may feel like you are not 
connecting with your colleagues 
or that you miss the strong bond 
you had with your unit. You might 
think that no one can understand 
your experiences except for those 
who have been deployed. Some 
veterans feel that they left their work 
unfinished.

Tip:  Many Service members find it 
rewarding to be involved in initiatives 
that support Service members in the 
wars abroad. Volunteering to support 
men and women in uniform will 
help you remain connected to those 
serving overseas, while allowing you 
the opportunity to build relationships 
with the people who live in your 
own community. Whether serving 
in a military support organization, a 
civic association, or church group, 
volunteering is a good way to meet 
other people who have the same 
values and interests as you, in an 
environment that takes the pressure 
off of making friends. If you would 
like to find out more information 
about how you can get involved, try 
visiting the Real Warriors Campaign 
partnership page for national and 
local organizations you may be able 
to join.

Adjusting to new rules

The rules in your new work 
setting may make your transition 
challenging. Some work 
environments may have rules that 
seem obscure and unnecessary 
to you, while others may have too 
few rules and can make you feel 
disorganized or uncomfortable.

Tip:  Making the adjustment from 
an operational environment to the 
civilian workplace will take time; 
you can check out the Real Warriors 
resources on reintegrating into 
civilian life and into the civilian 
workplace for some in-depth 
information. Also, keep in mind that 
your employer may offer confidential 
services like an employee assistance 
program (EAP) for people just 
like you, who want to make their 
transition back to work a healthy 
one. As always, you can also call 
the DCoE Outreach Center for any 
questions about reintegration and 
transition by dialing toll-free (866) 
966-1020.

Boredom

Some Service members find it 
difficult to find meaning in their work 
after returning from a deployment. 
Assignments in the post-deployment 

workplace may seem trivial or 
pointless compared to the urgency in 
combat. Frustration may set in when 
dealing with seemingly not important 
tasks.

Tip:  Learn more about the 
organization: what it does, who 
it serves, and where it is active. 
Although your company may not 
be directly engaged in our nation’s 
military affairs, chances are it does 
something that it meets the needs of 
a group of people somewhere in the 
world. Once you find out the story 
behind what your new company 
does, it will be easier to understand 
and accept how you contribute to the 
overall mission, ultimately lending 
value to your work.

Over-use of survival tactics

Being controlled, methodical, 
distrustful, systematic and constantly 
watchful were necessary tactics 
that helped you survive in theater. 
You learned these strategies in 
training, and they kept you safe 
while deployed, but they may not 
immediately desist when you return 
home. They also may not work in 
the work place. For instance, you 
may find yourself being distracted 
by harmless noises or movements, 

or feeling on-edge in generally safe 
environments.

Tip:  Be open to letting your guard 
down and to the fact that you are 
in a safe place,1 but understand 
that adjusting to new environments 
will take time. If you consistently 
feel on edge and are experiencing 
difficulties transitioning back to 
civilian life you can talk to other men 
and women with similar experiences 
via the Real Warriors message 
boards at: http://www.realwarriors.
net/forum/viewforum.php?f=11, 
visit afterdeployment.org to take 
an anonymous self-assessment, or 
speak to a trained health resource 
consultant at the DCoE Outreach 
Center by calling (866) 966-1020.

Overcoming challenges in the 
workplace

Managing stress is the ability to 
maintain control when situations, 
people and events make excessive 
demands. There are many strategies 
you can try that can help you reduce 
the effects of stress and minimize 
its impact on your daily activities at 
work. These strategies include:

•	 Set	realistic	goals:	Reduce	the	
number of events, tasks or duties 
you are responsible for. If you 

cannot reduce your workload,     
try delegating some of your tasks 
to someone else.

•	 Work	off	stress:	Physical	activity	
like jogging, walking or outdoor 
work can help relieve stress. 
Meditation and breathing 
exercises have also been proven 
to be effective in controlling 
stress. Whatever activity works 
best for you, physical activity can 
enhance your psychological well-
being.

•	 Remove	yourself	from	stressful	
situations: At times, you may 
need to remove yourself from the 
situation to clear your head. If 
appropriate, give yourself a short 
break for a few moments a day.

•	 Do	something	for	others:	Helping	
others can distract you from 
stressful situations. While it is not 
wise to completely avoid the root 
cause of the stress, being a team 
player among your colleagues 
can ease your stress and help 
you return to the situation with a 
renewed perspective.

•	 Get	enough	sleep:	Lack	of	sleep	
can only aggravate your nervous 
system and make you more prone 
to stress.

•	 Be	positive:	Give	yourself	
messages as to how well you can 
cope rather than how negative 
everything can or will be. It can 
also be helpful to channel your 
stress as positive source of 
energy.

•	 Don’t	overwhelm	yourself:	Avoid	
worrying about your entire 
workload. Instead, take on one 
task at a time. Also, creating a 
schedule that will allow you to 
focus on tasks in a timely manner 
can also be helpful.

•	 Relaxation:	5-10	minutes	of	slow	
deep breathing, or relaxation, can 
be a powerful stress management 
tool that can help you cope more 
successfully with many areas of 
your life.

To learn additional tactics for 
reducing stress in the workplace 
— or in other parts of civilian life 
— don’t hesitate to reach out for 
professional support. Contact your 
civilian health care provider for 
professional guidance, or use one 
of the helpful resources listed in the 
box above.

— The Real Warriors Campaign
www.realwarriors.net                         

Resources for 
getting help
The DCoE Outreach Center 

Log on to Real Warriors Live Chat 
(http://www.realwarriors.net/livechat) 
or call 866-966-1020 to speak with a 
trained health resource consultant at 
the Defense Centers of Excellence for 
Psychological Health and Traumatic Brain 
Injury (DCoE). This confidential service 
is free and available 24/7 to veterans 
from every armed service, as well as 
family members, health care providers, 
caregivers, employers and others with 
questions about psychological health 
issues and traumatic brain injury 
concerns.

Recovery and Employment 
Assistance Lifelines (REALifelines)

Developed by the Department of Labor’s 
Veterans’ Employment and Training 
Service, REALifelines (http://www.dol.
gov/elaws/vets/realifelines/menu.htm) 
advisors provide valuable information 
and access to contact information for 
one-on-one employment assistance. You 
can also use REALifelines to find online 
resources that assist veterans in their 
reintegration into the civilian workforce. 
The program targets wounded and 
injured Service members in transition, 
and offers extensive information that can 
benefit all veterans. 

Vet Centers Readjustment Counseling 
Service

Vet Centers are part of the Department 
of Veterans Affairs, and offer a wide 
range of services to help warriors make 
successful transitions from military to 
civilian life. Services include America’s 
Heroes at Work, which is a Department 
of Labor project that addresses the 
employment challenges of returning 
Service members living with traumatic 
brain injury or post-traumatic stress 
concerns. Vet Center staff can be 
reached tips and exercises relating to 
managing stress at work. Vet Center 
staff can be reached toll free during 
normal business hours at 800-905-4675 
(Eastern) and 866-496-8838 (Pacific).

afterdeployment.org Workshops

A service of the National Center for 
Telehealth and Technology, www.
afterdeployment.org offers a free 
assessment and confidential online 
workshop for tips and exercises relating 
to managing stress at work.

Reintegration can be an exciting time for veterans as they can take on new challenges, such as a new job in the 
workforce. However, the civilian working environment and its requirements after deployment are significantly different 
than those experienced during deployment. As a result, the skills that make warriors successful during a deployment 
may not work as well — or may actually be counterproductive — when beginning or returning to a civilian career. 
Review the tips and resources below to learn helpful strategies for being successful on the job after your deployment.

Managing stress in the workplace 

Health & Wellness
F or many wounded, ill and 

injured Service members 
and disabled veterans, 

physical recovery is just the 
beginning of the home front 
battle. Faced with a “new 
normal” and a different set of 
circumstances, many Service 
members and veterans also 
struggle to find meaningful 
employment in the civilian sector 
once their military service is 
over.

Luckily, the Veterans Benefits 
Administration’s Vocational 
Rehabilitation and Employment 
program (VR&E) is available to 
help.

“We take everybody where 
they’re at in the moment. It’s not 
a one-size fits all,” said Gerald 
Bacon, Assistant Director for 
Oversight and Outreach with 
VR&E. “We really are here to help 
them make the next steps.”

VR&E, also sometimes referred 
to as the Chapter 31 program, 
assists recovering Service 
members and veterans with 
service-connected disabilities 
to prepare for, find and keep 
suitable and meaningful 
employment. For veterans 
with service-connected 
disabilities so severe that they 
cannot immediately consider 
work, VR&E offers services to 
improve their ability to live as 
independently as possible.

“That can make a world of 
difference,” Gerald said of 
independent living services 
such as home modifications and 
assistive technology, all provided 
free of charge to eligible Service 
members and veterans. “You 
can’t really think about what 
kind of job you want if you can’t 
get into your house because you 
need a wheelchair ramp.”

For those Service members and 
veterans who are ready for and 
interested in employment, the 
first step of the process is to 
submit an application for VR&E 
services. After participating in 
an orientation that explains what 
the program has to offer, Service 
members and veterans meet 
one-on-one with a Vocational 
Rehabilitation Counselor (VRC) 
to complete a comprehensive 
rehabilitation evaluation to 

determine abilities, skills and 
interests. VRCs also help Service 
members and veterans articulate 
individualized employment 
goals and establish action 
steps to meet those goals, 
including identifying available 
jobs in their area of interest 
and understanding the ways a 
Service member or veteran’s 
disabling condition might impact 
their ability to perform the 
desired job.

According to Gerald, most 
Service members and veterans 
leave their first counseling 
meeting with a homework 
assignment to learn more about 
the employment fields they are 
most interested in, and best 
suited for.

“The more exploration you do 
up front, the more positive the 
outcomes,” he said. “So it’s 
really a partnership between 
the counselor and that Service 
member or veteran. What we try 
to do is bring the information to 
bear to helps the client make an 
informed decision that’s best for 
them.”

This early engagement greatly 
increases a Service member 

or veteran’s chances for 
employment success, Gerald 
said, and when it comes to the 
value vocational rehabilitation 
he speaks from experience. 
Gerald joined the military as an 
infantryman with nothing more 
than a high school diploma and 
planned on making the military a 
career, but an injury forced him 
to leave the military in 1989. 
He “messed around” for eight 
years before stumbling onto the 
VR&E program through a County 
Veterans Service Office.

“I wish I had had this opportunity 
when I got out,” he said. “If I had 
had one-on-one counseling I 
might have actually listened and 
started the process a lot sooner.”

Based on the results of his 
evaluation, Gerald earned a 
college degree and then entered 
a helping profession, working 
as a VRC before assuming his 
current position. Like Gerald, 
many VR&E participants 
require additional training to 
achieve their employment 
goals, whether short-term 
training such as a certificate 
program to drive a truck, or 
more long-term education such 
as a college degree program. 

Whatever the type or length 
of training or education, VR&E 
covers all the costs, including 
tuition, books, fees and 
required equipment.

Other VR&E tracks include 
re-employment, where a 
Service member or veteran 
returns to a job they had 
previously, direct job placement 
and self-employment. Gerald 
said he hates it when he 
hears someone refer to these 
comprehensive services as 
the “best kept secret” in the 
government, and he hopes that 
every eligible Service member 
and veteran, regardless of their 
employment experience and 
employment goals, will take 
advantage of this program.

“There is just so much that can 
be done,” he said.

— Department of Defense, 
Office of Warrior Care Policy

Wounded warriors, disabled veterans receive employment 
assistance through VA’s vocational rehabilitation program

Photo courtesy of warriorcare.dodlive.mil

Rehabilitation assistance 
isn’t just one-size fits all 

For more information about 
VR&E, including eligibility 
requirements and an in-
depth description of the VR&E 
program, please visit http://
www.vba.va.gov/bln/vre/
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Individuals who specifically assist 
Veterans can cut through the red 
tape and bureaucracy Veterans may 
face.

•	 A strong web presence. An area 
of the school’s website just for 
Veterans allows them to stay better 
informed regarding the issues that 
are important to them.

•	 Expanded housing options. Student 
veterans may prefer to live among 
peers. Student veterans should 
not be placed in dormitories with 
students significantly younger than 
them.

Another good source is Servicemembers 
Opportunity College (SOC). While focused 
on education during active duty, SOC 
requires that participating schools meet 
criteria that may also be of value to veterans 
after they separate from service. There 
are approximately 1,750 colleges and 
Universities who are SOC members.  

A school becomes a SOC member by 
complying with SOC principles and criteria 
for services to servicemembers and by 
following operational guidelines. 

There may be no better way to find out 
how a school supports veterans then to ask 
a current veteran at that school. To get in 
contact with veterans at specific schools, 
contact your potential school’s Veteran’s 
Affairs Office. You can also contact the 
Student Veterans of America (SVA). SVA is a 
national student organization run by fellow 
student veterans. They have chapters on 
almost 300 campuses nationwide. Ask if 
they can put you in contact with a student 
veteran from the school you’re considering. 
Ask about their experiences, the support 
they’ve received from the school and what 
they’re doing to maximize their college 
experience.

Question 3: Will I get credit for my 
military training?

Policies concerning credit for military 
experience vary. Some colleges will award 
credit for military training courses but not for 
military occupational specialties (MOS). In 
some situations, it is even more complex. The 
American Council on Education has developed 
a guide to assist schools in ensuring they 
are granting all possible applicable credit for 
military training. Ask your school if they follow 
the ACE guide.  

Question 4: If I transfer to another school 
later, will the credits I receive from my first 
school be accepted at the new school?

This is a critically important issue and one in 
which the answer varies greatly. Remember, 
you have 36 months of GI Bill benefits. That 

equals four academic years of nine months 
each. Once it’s gone, it’s gone for good. In 
order to graduate, you cannot afford to take 
classes that don’t end up counting toward 
your degree.

When transferring from one school to another, 
students often find that they don’t receive 
as many credits for a previous course as 
expected. This is especially common when 
a student is enrolling in a program of study 
at the new school that is different from what 
they were previously pursuing. It is also very 
common when attempting to transfer courses 
taken on-line. Many schools simply do not 
accept transfer credit from another school’s 
on-line programs. The type and amount 
of credit awarded by the new school will 

depend on the receiving institution’s transfer 
policies and the specifics of the courses 
being transferred as well as the institution 
from which the credits are potentially being 
transferred.

If you are considering enrolling in a particular 
school, but feel you may need or want to 
transfer to another school later, think this 
through carefully. It is important to ask any 
schools you may transfer to if they accept 
credits from the school you are currently 
considering.

Question 5: What is the school’s graduation 
rate and are graduation rates important?

Graduation rates vary greatly. They also 
represent many complex factors. Don’t 

discount them. However, you should also not 
assume they are the most important factor.

Question 6: What is the school’s retention 
rate and are they important?

Retention rates are a measure of students 
who first attend a school and then continue 
attendance during following semesters. 
Perhaps more than graduation rates, retention 
rates can demonstrate student satisfaction 
with their experiences at a school. 

There is a lot of information available to 
assist you. Although it can be time-
consuming, take the time to gather all 

the information you need to make the best 
choice.

The Department of Education’s College 
Navigator web portal  is a great place to start. 
But before you access College Navigator, 
keep reading. The information available on 
College Navigator is important, but it’s equally 
important to understand what the data means, 
as well as to identify questions you can ask 
potential schools so you understand what the 
information means to your specific situation. 

Below are sets of questions that will help 
you get answers about a school you are 
considering. These questions, and information 
provided, may not tell you everything you need 
to know, but understanding this information 
will give you a solid awareness of what to 
consider when selecting a school.

Question 1: Would my professional field 
respect a degree from the university or 
college I’m considering?

The life lessons learned from going to college 

are important, but ultimately what’s the point 
of a degree if it won’t lead to employment? 
Employers have a good idea about which 
colleges and universities have good standing 
in their professional field and which don’t. So 
choosing the right school for your particular 
discipline is crucial.

One thing employers look for is what kind 
of accreditations the school holds. The 
U.S. Department of Education maintains 
a database of accredited postsecondary 
institutions and programs. 

As stated by the U.S. Department of 
Education, the goal of accreditation is to 
ensure that education provided by institutions 
of higher education meets acceptable 
levels of quality. While this database does 
not constitute an endorsement by the U.S. 
Department of Education, it is useful to 
see which colleges and universities are 
legitimately accredited and which are not.

Another helpful way to discover the 
respectability of a degree is to check the 
national ranking of the school and the 
program you’re considering. Visit the website 
for US News and World Report, one of the 

leading college and program ranking sources 
and discover which schools make the grade.

Question 2: How well does the school 
support Veterans? Does it have a special 
support program for Veterans?

We all know veterans are a microcosm of our 
society as a whole. Veterans come from the 
same towns and cities as everyone else. Their 
needs are as diverse as we are diverse as a 
nation.

A lot of schools claim they are “Military 
Friendly” or “Veteran Friendly”. However, only 
a student veteran can decide whether that is 
true. Don’t let the pretty recruitment material 
or other advertising be your only reference. 
And under no circumstances should you ever 
feel pressured, forced, misled, or otherwise 
coerced into attending a school. If you feel 
you are, we, at VA, want to know about it. 
You can make VA aware of these concerns by 
contacting the State Approving Agency (SAA) 
in your state. The State Approving Agencies 
are state employees who represent VA in 
these matters.  

Be careful about “Friendly” claims and make 

sure your prospective school is friendly to your 
needs. There are objective sources to help you 
with that.

The American Council on Education (ACE) has 
developed recommendations for schools to 
better serve veterans. The following points 
were derived from its list of recommendations. 
Ask your prospective schools how they meet 
these recommendations.

•	 Transfer of credits from other schools 
or for military training. It is important 
that your school recognizes your past 
coursework and transfers the credit.

•	 Support from the surrounding 
community. Look for access to mental 
health and medical support, as well 
as support from the community in 
general, such as involvement with 
service organizations or mentoring 
programs.

•	 A strong Veteran voice. An 
administration that listens to and 
involves Veterans in Veteran programs 
will serve the Veteran better.

•	 Veteran-specific points of contact. 

6 things to consider while deciding where to attend

Back to school basics
Tips for veterans heading back to school

Education

Photo courtesy of www.dvidshub.net

Returning to school?
These tips are courtesy of the National 
Association of Veterans’ Programs 
Administrators (NAVPA). These are their 
10 best suggestions for returning veterans 
thinking about going to college as reported 
to US News and World Report.

1. Start by applying. Whether you are a first 
time college student or a transfer student, 
you must fill out an application. Go to the 
school’s website to find the requirements 
and deadlines. Provide transcripts and test 
scores as needed and your DD-214 for 
credits you might have earned while in the 
service. Take a tour of the campus—either 
on the web or in person. If you don’t know 
where you want to go, try the school finder 
at www.military.com or the “education” tab 
on GIJobs.com to get started.

2. Meet the School Certifying Official. 
Find the Veterans Office on campus and 
introduce yourself. You will be asked to 
provide various documents and complete 
different forms so your enrollment can be 
certified to the VA.

3. Get your GI Bill benefits. There are 
many different programs and a wide 
variety of education benefits offered by 
the VA. The Post 9/11 GI Bill (including 
Transfer of Benefits), Montgomery GI Bill, 
the Yellow Ribbon Program, and Vocational 
Rehabilitation and Employment, to name 
a few. Additionally, individual states offer 
varying opportunities to National Guardsmen 
(some of the benefits come with different 
levels of eligibility). Whether you are a 
reservist, in the National Guard, or on active 
duty, you should check the VA website or 

discuss your benefits with the school’s 
certifying official. You can find a wealth of 
information, as well as the application for 
benefits, at the GI Bill website.

4. Apply for financial aid. All students can 
apply for financial aid by filling out the Free 
Application for Federal Student Aid (FAFSA) 
by going to http://www.fafsa.gov/. This aid 
can be for grants, loans and/or work-study.

5. Apply for scholarships. There are many 
types of scholarships available based on 
merit, academics, or athletics, as well as 
private and general scholarships by area of 
interest. Some schools offer scholarships 
specifically for veterans. You just have to 
look. Check the school’s website and always 
remember: do not pay for any scholarship 
application.

6. Find a place to live. The key to being 
placed in housing is making sure you 
indicate you are a veteran on all forms. 
By doing so, you may be able to select a 
roommate from the beginning. Otherwise 
you might be assigned to a room with 
traditional students (just out of high school), 
which can be awkward with your recent 
military experience. Many colleges have 
housing set aside for veterans; make use 
of it.

7. Get an advisor. Every student is assigned 
to an advisor. Some schools have advisors 
specifically for veterans; smaller schools 
may not, but curriculum is standard for 
majors at each school. Interaction with 
the advisor will assist you in developing 
a suitable educational plan, making your 

course selections, and determining your 
major. This person will get to know you and 
empower you in decision-making skills in 
education, career, and life choices.

8. Take the CLEP. The College Level 
Examination Program is a series of exams 
you can take to test your college-level 
knowledge on what you have learned 
through on-the-job training, professional 
development, etc. There is a wide range 
of exams both general and subjective, 
worth up to six credits each. The cost of 
a CLEP exam is fractional compared to 
the cost of tuition and fees. It could assist 
in skipping general introductory courses, 
general education classes or could even 
demonstrate your ability in a foreign 
language.

9. Connect with other veterans on 
campus. Veterans Centers are popping up 
on many campuses. They are the place to 
meet other veterans, to do peer-to-peer 
networking, to connect student veterans 
with resources, and to help you to get 
involved—or simply hang out. If there is 
no center on campus, start one. Student 
Veterans of America can assist you in 
forming a chapter at your school.

10. Get career training and develop 
skills. Career services and job placement 
are available for you while getting your 
education. Résumé writing and mock 
interviews are offered. You can be placed in 
an internship or co-op program related to 
your career goal and earn college credits as 
well as a stipend or small paycheck.

Back to school basics
Tips for veterans heading back to school

This article derives from the US. 
Department of Veterans Affairs “Factors 
to Consider When Choosing a School” 
The full text of this document can be 
found at: www.gibill.va.gov/documents/
factsheets/Choosing_a_School.pdf
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Individuals who specifically assist 
Veterans can cut through the red 
tape and bureaucracy Veterans may 
face.

•	 A strong web presence. An area 
of the school’s website just for 
Veterans allows them to stay better 
informed regarding the issues that 
are important to them.

•	 Expanded housing options. Student 
veterans may prefer to live among 
peers. Student veterans should 
not be placed in dormitories with 
students significantly younger than 
them.

Another good source is Servicemembers 
Opportunity College (SOC). While focused 
on education during active duty, SOC 
requires that participating schools meet 
criteria that may also be of value to veterans 
after they separate from service. There 
are approximately 1,750 colleges and 
Universities who are SOC members.  

A school becomes a SOC member by 
complying with SOC principles and criteria 
for services to servicemembers and by 
following operational guidelines. 

There may be no better way to find out 
how a school supports veterans then to ask 
a current veteran at that school. To get in 
contact with veterans at specific schools, 
contact your potential school’s Veteran’s 
Affairs Office. You can also contact the 
Student Veterans of America (SVA). SVA is a 
national student organization run by fellow 
student veterans. They have chapters on 
almost 300 campuses nationwide. Ask if 
they can put you in contact with a student 
veteran from the school you’re considering. 
Ask about their experiences, the support 
they’ve received from the school and what 
they’re doing to maximize their college 
experience.

Question 3: Will I get credit for my 
military training?

Policies concerning credit for military 
experience vary. Some colleges will award 
credit for military training courses but not for 
military occupational specialties (MOS). In 
some situations, it is even more complex. The 
American Council on Education has developed 
a guide to assist schools in ensuring they 
are granting all possible applicable credit for 
military training. Ask your school if they follow 
the ACE guide.  

Question 4: If I transfer to another school 
later, will the credits I receive from my first 
school be accepted at the new school?

This is a critically important issue and one in 
which the answer varies greatly. Remember, 
you have 36 months of GI Bill benefits. That 

equals four academic years of nine months 
each. Once it’s gone, it’s gone for good. In 
order to graduate, you cannot afford to take 
classes that don’t end up counting toward 
your degree.

When transferring from one school to another, 
students often find that they don’t receive 
as many credits for a previous course as 
expected. This is especially common when 
a student is enrolling in a program of study 
at the new school that is different from what 
they were previously pursuing. It is also very 
common when attempting to transfer courses 
taken on-line. Many schools simply do not 
accept transfer credit from another school’s 
on-line programs. The type and amount 
of credit awarded by the new school will 

depend on the receiving institution’s transfer 
policies and the specifics of the courses 
being transferred as well as the institution 
from which the credits are potentially being 
transferred.

If you are considering enrolling in a particular 
school, but feel you may need or want to 
transfer to another school later, think this 
through carefully. It is important to ask any 
schools you may transfer to if they accept 
credits from the school you are currently 
considering.

Question 5: What is the school’s graduation 
rate and are graduation rates important?

Graduation rates vary greatly. They also 
represent many complex factors. Don’t 

discount them. However, you should also not 
assume they are the most important factor.

Question 6: What is the school’s retention 
rate and are they important?

Retention rates are a measure of students 
who first attend a school and then continue 
attendance during following semesters. 
Perhaps more than graduation rates, retention 
rates can demonstrate student satisfaction 
with their experiences at a school. 

There is a lot of information available to 
assist you. Although it can be time-
consuming, take the time to gather all 

the information you need to make the best 
choice.

The Department of Education’s College 
Navigator web portal  is a great place to start. 
But before you access College Navigator, 
keep reading. The information available on 
College Navigator is important, but it’s equally 
important to understand what the data means, 
as well as to identify questions you can ask 
potential schools so you understand what the 
information means to your specific situation. 

Below are sets of questions that will help 
you get answers about a school you are 
considering. These questions, and information 
provided, may not tell you everything you need 
to know, but understanding this information 
will give you a solid awareness of what to 
consider when selecting a school.

Question 1: Would my professional field 
respect a degree from the university or 
college I’m considering?

The life lessons learned from going to college 

are important, but ultimately what’s the point 
of a degree if it won’t lead to employment? 
Employers have a good idea about which 
colleges and universities have good standing 
in their professional field and which don’t. So 
choosing the right school for your particular 
discipline is crucial.

One thing employers look for is what kind 
of accreditations the school holds. The 
U.S. Department of Education maintains 
a database of accredited postsecondary 
institutions and programs. 

As stated by the U.S. Department of 
Education, the goal of accreditation is to 
ensure that education provided by institutions 
of higher education meets acceptable 
levels of quality. While this database does 
not constitute an endorsement by the U.S. 
Department of Education, it is useful to 
see which colleges and universities are 
legitimately accredited and which are not.

Another helpful way to discover the 
respectability of a degree is to check the 
national ranking of the school and the 
program you’re considering. Visit the website 
for US News and World Report, one of the 

leading college and program ranking sources 
and discover which schools make the grade.

Question 2: How well does the school 
support Veterans? Does it have a special 
support program for Veterans?

We all know veterans are a microcosm of our 
society as a whole. Veterans come from the 
same towns and cities as everyone else. Their 
needs are as diverse as we are diverse as a 
nation.

A lot of schools claim they are “Military 
Friendly” or “Veteran Friendly”. However, only 
a student veteran can decide whether that is 
true. Don’t let the pretty recruitment material 
or other advertising be your only reference. 
And under no circumstances should you ever 
feel pressured, forced, misled, or otherwise 
coerced into attending a school. If you feel 
you are, we, at VA, want to know about it. 
You can make VA aware of these concerns by 
contacting the State Approving Agency (SAA) 
in your state. The State Approving Agencies 
are state employees who represent VA in 
these matters.  

Be careful about “Friendly” claims and make 

sure your prospective school is friendly to your 
needs. There are objective sources to help you 
with that.

The American Council on Education (ACE) has 
developed recommendations for schools to 
better serve veterans. The following points 
were derived from its list of recommendations. 
Ask your prospective schools how they meet 
these recommendations.

•	 Transfer of credits from other schools 
or for military training. It is important 
that your school recognizes your past 
coursework and transfers the credit.

•	 Support from the surrounding 
community. Look for access to mental 
health and medical support, as well 
as support from the community in 
general, such as involvement with 
service organizations or mentoring 
programs.

•	 A strong Veteran voice. An 
administration that listens to and 
involves Veterans in Veteran programs 
will serve the Veteran better.

•	 Veteran-specific points of contact. 

6 things to consider while deciding where to attend

Back to school basics
Tips for veterans heading back to school

Education
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Returning to school?
These tips are courtesy of the National 
Association of Veterans’ Programs 
Administrators (NAVPA). These are their 
10 best suggestions for returning veterans 
thinking about going to college as reported 
to US News and World Report.

1. Start by applying. Whether you are a first 
time college student or a transfer student, 
you must fill out an application. Go to the 
school’s website to find the requirements 
and deadlines. Provide transcripts and test 
scores as needed and your DD-214 for 
credits you might have earned while in the 
service. Take a tour of the campus—either 
on the web or in person. If you don’t know 
where you want to go, try the school finder 
at www.military.com or the “education” tab 
on GIJobs.com to get started.

2. Meet the School Certifying Official. 
Find the Veterans Office on campus and 
introduce yourself. You will be asked to 
provide various documents and complete 
different forms so your enrollment can be 
certified to the VA.

3. Get your GI Bill benefits. There are 
many different programs and a wide 
variety of education benefits offered by 
the VA. The Post 9/11 GI Bill (including 
Transfer of Benefits), Montgomery GI Bill, 
the Yellow Ribbon Program, and Vocational 
Rehabilitation and Employment, to name 
a few. Additionally, individual states offer 
varying opportunities to National Guardsmen 
(some of the benefits come with different 
levels of eligibility). Whether you are a 
reservist, in the National Guard, or on active 
duty, you should check the VA website or 

discuss your benefits with the school’s 
certifying official. You can find a wealth of 
information, as well as the application for 
benefits, at the GI Bill website.

4. Apply for financial aid. All students can 
apply for financial aid by filling out the Free 
Application for Federal Student Aid (FAFSA) 
by going to http://www.fafsa.gov/. This aid 
can be for grants, loans and/or work-study.

5. Apply for scholarships. There are many 
types of scholarships available based on 
merit, academics, or athletics, as well as 
private and general scholarships by area of 
interest. Some schools offer scholarships 
specifically for veterans. You just have to 
look. Check the school’s website and always 
remember: do not pay for any scholarship 
application.

6. Find a place to live. The key to being 
placed in housing is making sure you 
indicate you are a veteran on all forms. 
By doing so, you may be able to select a 
roommate from the beginning. Otherwise 
you might be assigned to a room with 
traditional students (just out of high school), 
which can be awkward with your recent 
military experience. Many colleges have 
housing set aside for veterans; make use 
of it.

7. Get an advisor. Every student is assigned 
to an advisor. Some schools have advisors 
specifically for veterans; smaller schools 
may not, but curriculum is standard for 
majors at each school. Interaction with 
the advisor will assist you in developing 
a suitable educational plan, making your 

course selections, and determining your 
major. This person will get to know you and 
empower you in decision-making skills in 
education, career, and life choices.

8. Take the CLEP. The College Level 
Examination Program is a series of exams 
you can take to test your college-level 
knowledge on what you have learned 
through on-the-job training, professional 
development, etc. There is a wide range 
of exams both general and subjective, 
worth up to six credits each. The cost of 
a CLEP exam is fractional compared to 
the cost of tuition and fees. It could assist 
in skipping general introductory courses, 
general education classes or could even 
demonstrate your ability in a foreign 
language.

9. Connect with other veterans on 
campus. Veterans Centers are popping up 
on many campuses. They are the place to 
meet other veterans, to do peer-to-peer 
networking, to connect student veterans 
with resources, and to help you to get 
involved—or simply hang out. If there is 
no center on campus, start one. Student 
Veterans of America can assist you in 
forming a chapter at your school.

10. Get career training and develop 
skills. Career services and job placement 
are available for you while getting your 
education. Résumé writing and mock 
interviews are offered. You can be placed in 
an internship or co-op program related to 
your career goal and earn college credits as 
well as a stipend or small paycheck.

Back to school basics
Tips for veterans heading back to school

This article derives from the US. 
Department of Veterans Affairs “Factors 
to Consider When Choosing a School” 
The full text of this document can be 
found at: www.gibill.va.gov/documents/
factsheets/Choosing_a_School.pdf
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As servicemembers transition 
to veteran status, they 
will begin to explore the 

services and benefits offered by the 
Department of Veterans Affairs (VA) 
including:
•	 Disability
•	 Education	and	training
•	 Vocational	rehabilitation	and	

employment
•	 Home	loan	guaranty
•	 Dependent	and	survivor	benefits
•	 Medical	treatment
•	 Life	insurance	and	burial	

benefits.

When navigating VA benefits, 
servicemembers and veterans can 
tap into a variety of resources. VA 
offers direct benefits information 
and assistance to service members 
and veterans by phone at 1-800-
827-1000 or in-person at a VA 
regional office. Veterans Service 
Organizations (VSOs) are another 
resource that service members and 
veterans can use to understand VA 
benefits and services.

While all VSOs have a shared 
purpose to serve the needs of 
veterans, VSOs are divided into 
chartered and non-chartered 
programs. Chartered organizations 
are federally authorized to 
represent veterans before VA. For 
example, chartered VSOs may 
prepare and present veterans 
benefit claims to VA.

Additionally, in the event a veteran 
or their beneficiaries are not 
satisfied with the results of a 
veterans benefit claim, chartered 
VSOs may legally represent the 
veteran or their family before the VA 

Board of Appeals.  Non-chartered 
organizations may provide you with 
information on veterans services 
and benefits, but they cannot serve 
as a representative for veterans or 
their beneficiaries before VA.

Real Warriors Campaign 
Partners with VSOs

The Real Warriors Campaign 
partners with federal, military and 
local non-profit organizations that 
share the goals and messaging 
of the campaign, while providing 
resources and/or assistance to 
service members, veterans and 
military families. Several partners 
are congressionally chartered VSOs 
and recognized by VA:

1. The American Legion  

The American Legion is the largest 
VSO in the United States, with 55 
state headquarters, 14,000 Posts 
and 2.4 million members. The 
American Legion provides claim 
and appeal support to veterans; 
the representatives providing 
support are professionally 
trained to walk veterans through 
the process of obtaining their 
benefits and making claims. To 
learn more about the American 
Legion or how to join, visit www.
legion.org or call 1-800-433-
3318.

2. The American Red Cross  

The American Red Cross has an 
Armed Forces Division, which 
exclusively provides support 
to service members, veterans 
and their families. These 
programs include emergency 
communications, support to 

military treatment facilities and 
family support. To learn more 
about the American Red Cross, 
visit www.redcross.org or call 
1-800-RED CROSS (1-800-733-
2767).

3. Blue Star Mothers of America  

The Blue Star Mothers of America 
(BSMA) is comprised of mothers 
who currently have or have had 
children honorably serving in the 
military. The organization focuses 
on supporting veterans while 
promoting patriotism. BSMA 
coordinates volunteers at more 
than 150 VA Medical Centers and 
healthcare facilities across the 
country. Through their worldwide 
campaign, “Sew Much Comfort,” 
they provide more than 1,200 
clothing items and accessories to 
returning service members each 
month. To learn more about Blue 
Star Mothers of America or how 
to join, visit bsma.memberclicks.
net.

4. Congressional Medal of 
Honor Society  

The Congressional Medal of Honor 
Society is a VSO comprised of 
recipients of the prestigious 
Congressional Medal of Honor. 
The society provides aid to all 
Medal of Honor recipients, their 
widows or their children. To learn 
more about the Congressional 
Medal of Honor Society, visit 
www.cmohs.org or call 843-
884-8862.

5. Disabled American Veterans  

Disabled American Veterans has 
provided services for disabled 

veterans and their families 
for more than 90 years. The 
organization provides free 
claims representation, helping 
approximately 250,000 veterans 
receive benefits annually, and 
also offers transition service 
for active duty and reserve 
component military members. To 
learn more about the Disabled 
American Veterans or how to 
join, visit www.dav.org or call 
1-877-I AM A Vet (1-877-426-
2838).

6. Gold Star Wives of America  

The Gold Star Wives of America 
is an organization with 
membership comprised of 
widows and widowers whose 
spouses lost their lives while 
on active duty or as the result 
of a service-connected cause. 
The organization assists widows 
and widowers in understanding 
and obtaining veterans benefits. 
Additionally, you can find 
members of the Gold Star Wives 
of America volunteering in VA 
Medical Centers and military 
hospitals around the country. 
To learn more about Gold Star 
Wives of America or how to join, 
visit www.goldstarwives.org or 
call 1-888-751-6350.

7. United Service Organizations  

The USO is a global organization 
designed to support service 
members by providing morale, 
welfare and recreation services 
to service members and their 
families. Today, there are 135 
USO centers worldwide, which 

are visited approximately 
6.9 million times each year. 
The USO also has a variety of 
wounded warrior programs and 
partnerships including: Operation 
Proper Exit, Ride 2 Recovery, 
USO CarePages, Transition 
Assistance Program for 
Survivors (TAPS) and the Moyer 
Foundation’s Camp Erin. To learn 
more about the USO, visit www.
uso.org or call 1-888-484-3876.

Today, there are hundreds of VSOs 
around the country that share 
the common goal of providing 
resources to service members, 
veterans and their families. 
Together with VA, they help service 
members transition to veteran 
status and assist them in obtaining 
veterans services and benefits. 
Please visit the Real Warriors 
Campaign partnerships webpage 
at: http://realwarriors.net/partner 
to find additional information and 
resources from other partners.

Additional Resources

•	 National	Resource	
Directory – https://www.
nationalresourcedirectory.gov/
other_services_and_resources/
veterans_service_organizations

•	 OurMilitary.mil	–	http://www.
ourmilitary.mil/veterans-service-
organizations/

•	 VA	Partners	–	http://vabenefits.
vba.va.gov/vonapp/national_
partners.asp

— The Real Warriors Campaign
www.realwarriors.net                         

Resources for training and education
Apply for benefits online 
through the Department of 
Veterans Affairs

The official site of the 
Department of Veterans 
Affairs allows you to apply 
for benefits online, research 
schools, calculate your 
benefits and contact the VA 
with questions. http://www.
gibill.va.gov/

Educational and vocational 
counseling from the 
Department of Veterans 
Affairs 

In addition to the resources 
available to students at many 
colleges, community colleges 
and universities, the VA 
provides free educational and 
vocational counseling services 
to transitioning service 
members who are:    

•	 Within six months prior 
to discharge from active 
duty

•	 Within one year following 
discharge from active 
duty

•	 Current beneficiaries or 
veterans and qualified 
dependents who 
are eligible for and 
have entitlement to 
educational assistance 
under chapters 30, 31, 
32, 33, 35, 1606 or 1607

Visit VA’s GI Bill website at 
http://www.gibill.va.gov/ to 
learn more and find out how 
you can apply for these free 
counseling services.

Vet Centers and VA 
Medical Centers

In addition to the VA’s 
educational and vocational 
counseling services, you can 
always contact your local Vet 
Center or a VA Medical Center 
for additional support during 
your return to school. Vet 
Centers provide readjustment 
counseling and outreach 
services at no cost to all 
veterans who served in any 
combat zone. The VA health 
care system includes health 

care facilities located across 
the country that range from 
small, local clinics to large 
medical centers. http://www.
vetcenter.va.gov/

Student Veterans 
of America

Student Veterans of America 
(SVA) is a non-profit coalition 
of student veterans groups 
on more than 265 college 
campuses across the United 
States that provides peer-to-
peer networks for veterans 
attending those schools. SVA 
coordinates campus activities, 
provides information unique 
to veterans and facilitates 
the transition process to help 
support veteran success in 
higher education. Locate 
a chapter at your campus 
or a nearby campus on the 
SVA website at http://www.
studentveterans.org/

Academic Counseling from 
Veterans Upward Bound

It may have been several 
years since you were in 
school, and it is common 
to find your academic 
responsibilities challenging. 
To get support with your 
academic work, contact the 
Veterans Upward Bound 
Program near you. Veterans 
Upward Bound is a free 
Department of Education 
program designed to help 
eligible veterans enter 
and succeed in their post-
secondary education. The 
resources offered by the 
program are designed to help 
identify learning needs and 
to help veterans succeed in 
school. http://www.navub.org/

The American Council 
for Education 

The national organization for 
accredited, degree-granting 
colleges and universities and 
higher education associations 
within the United States’ 
website includes step by step 
guides determining your GI 
Bill eligibility, calculating your 
benefits, transferring credits, 

credit for service and much 
more. http://www.acenet.edu/

Defense Activity 
Nontraditional Education 
Support Education Centers

For assistance navigating 
through the maze of 
educational benefits and 
opportunities, check in with 
the DANTES Education Center 
near you. To find a center, visit 
http://www.dantes.doded.mil/

Getting your military 
training and education 
transcripts

While you were in the military, 
you received all kinds of 
training and education. As 
some may translate into 
college credit, it is important 
you obtain a copy of your 
official transcript recording all 
this accumulated knowledge. 

•	 Army - http://aarts.army.
mil/

•	 Navy and Marine Corps 
- https://smart.navy.mil/
smart/

•	 Air Force - http://www.
au.af.mil/au/ccaf/
transcripts.asp

•	 Coast Guard - http://
www.uscg.mil/hq/
cgi/active_duty/
go_to_college/official_
transcript.asp

The American Legion

Apart from the VA 
administered education 
benefits, states often have 
their own veteran educational 
benefit programs in addition 
to or in place of the federal 
ones. Be sure to check out the 
ones your state offers. http://
www.legion.org/education/
statebenefits

Troops to Teachers

Troops to Teachers assists a 
servicemember’s transition 
to educator. Their website 
includes registration, 
eligibility, as well as tuition 
and certification assistance 
information. http://www.
proudtoserveagain.com/

Education

Each year, 250,000 service members 
make the transition from military service 
to civilian life. 

Veterans over-index in entrepreneurship. 
In fact, nine percent of all U.S. firms 
are owned by veterans. More than 2.4 
million veteran-owned businesses 
employ more than 5.8 million individuals. 
About one quarter of veterans say they 
are interested in starting or buying 
their own business. So, we know 
that providing greater access and 
opportunity to these veteran-owned 
small businesses will help them grow 
and create jobs.

The U. S. Small Business Administration 
(SBA) has numerous programs in place 
specifically designed to support our 
veterans. Financing opportunities exist 
for veterans who are establishing or 
expanding their small business, including 
microloans and Patriot Express loans. 
Last year, nationally, we approved more 
than 4,300 loans to veterans totaling 
$1.5 billion. And, the Illinois District office 
approved 94 loans to veterans totaling 
more than $61 million. Thousands of 
military reservists and veterans have 
also received entrepreneurship training 
and business counseling through 
SBA-affiliated partnerships. And, within 
the last two years, SBA worked with 
contracting officers to deliver the 
highest-ever percentage of federal 
contracts to service-disabled, veteran-
owned small businesses, totaling $10.4 
billion. 

But we can do more. That’s why the 
SBA launched Operation Boots to 
Business: From Service to Startup to 
help transitioning service members and 
veterans become entrepreneurs and 
create jobs. 

Operation Boots to Business will 
build on SBA’s role as a leader in 
entrepreneurship training. SBA will 

help connect veterans with its resource 
partner network – Small Business 
Development Centers (SBDCs), Women’s 
Business Centers (WBCs), SCORE, and 
Veterans Business Opportunity Centers 
(VBOCs) – for support throughout the 
life-cycle of their new businesses. 

Through its ongoing collaboration 
with Syracuse University’s Institute for 
Veterans and Military Families (IVMF), 
SBA will also provide comprehensive 
training materials specifically geared 
toward transitioning service members. 

The pilot program is currently underway 
with the Marine Corps at four locations-- 
Quantico, VA; Cherry Point, NC; Camp 

Pendleton, CA; and Twenty-Nine Palms, 
CA. By next year we plan to expand 
to all branches of the military. The 
initiative includes three phases of 
instruction: a short introductory video 
on entrepreneurship; an in-person 
classroom training on entrepreneurship; 
and an in-depth, online, 8-week 
entrepreneurship course that leads to 
the creation of a business plan. 

Veterans are natural entrepreneurs, 
already possessing the experience and 
leadership skills to start businesses 
and create jobs. Boots to Business is an 
opportunity to assist our local veterans 
channel these skills and ultimately help 
them to create an economy built to last. 

This article was written by Marianne 
Markowitz, Regional Administrator (IL, 
IN, MI, MN, OH, WI), U.S. Small Business 
Administration
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Operation 
Boots to Business

For more information on the Boots to 
Business training program, and how 
to take part as a transitioning service 
member, please visit http://www.sba.
gov/bootstobusiness.

Introducing returning veterans to entrepreneurship
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As servicemembers transition 
to veteran status, they 
will begin to explore the 

services and benefits offered by the 
Department of Veterans Affairs (VA) 
including:
•	 Disability
•	 Education	and	training
•	 Vocational	rehabilitation	and	

employment
•	 Home	loan	guaranty
•	 Dependent	and	survivor	benefits
•	 Medical	treatment
•	 Life	insurance	and	burial	

benefits.

When navigating VA benefits, 
servicemembers and veterans can 
tap into a variety of resources. VA 
offers direct benefits information 
and assistance to service members 
and veterans by phone at 1-800-
827-1000 or in-person at a VA 
regional office. Veterans Service 
Organizations (VSOs) are another 
resource that service members and 
veterans can use to understand VA 
benefits and services.

While all VSOs have a shared 
purpose to serve the needs of 
veterans, VSOs are divided into 
chartered and non-chartered 
programs. Chartered organizations 
are federally authorized to 
represent veterans before VA. For 
example, chartered VSOs may 
prepare and present veterans 
benefit claims to VA.

Additionally, in the event a veteran 
or their beneficiaries are not 
satisfied with the results of a 
veterans benefit claim, chartered 
VSOs may legally represent the 
veteran or their family before the VA 

Board of Appeals.  Non-chartered 
organizations may provide you with 
information on veterans services 
and benefits, but they cannot serve 
as a representative for veterans or 
their beneficiaries before VA.

Real Warriors Campaign 
Partners with VSOs

The Real Warriors Campaign 
partners with federal, military and 
local non-profit organizations that 
share the goals and messaging 
of the campaign, while providing 
resources and/or assistance to 
service members, veterans and 
military families. Several partners 
are congressionally chartered VSOs 
and recognized by VA:

1. The American Legion  

The American Legion is the largest 
VSO in the United States, with 55 
state headquarters, 14,000 Posts 
and 2.4 million members. The 
American Legion provides claim 
and appeal support to veterans; 
the representatives providing 
support are professionally 
trained to walk veterans through 
the process of obtaining their 
benefits and making claims. To 
learn more about the American 
Legion or how to join, visit www.
legion.org or call 1-800-433-
3318.

2. The American Red Cross  

The American Red Cross has an 
Armed Forces Division, which 
exclusively provides support 
to service members, veterans 
and their families. These 
programs include emergency 
communications, support to 

military treatment facilities and 
family support. To learn more 
about the American Red Cross, 
visit www.redcross.org or call 
1-800-RED CROSS (1-800-733-
2767).

3. Blue Star Mothers of America  

The Blue Star Mothers of America 
(BSMA) is comprised of mothers 
who currently have or have had 
children honorably serving in the 
military. The organization focuses 
on supporting veterans while 
promoting patriotism. BSMA 
coordinates volunteers at more 
than 150 VA Medical Centers and 
healthcare facilities across the 
country. Through their worldwide 
campaign, “Sew Much Comfort,” 
they provide more than 1,200 
clothing items and accessories to 
returning service members each 
month. To learn more about Blue 
Star Mothers of America or how 
to join, visit bsma.memberclicks.
net.

4. Congressional Medal of 
Honor Society  

The Congressional Medal of Honor 
Society is a VSO comprised of 
recipients of the prestigious 
Congressional Medal of Honor. 
The society provides aid to all 
Medal of Honor recipients, their 
widows or their children. To learn 
more about the Congressional 
Medal of Honor Society, visit 
www.cmohs.org or call 843-
884-8862.

5. Disabled American Veterans  

Disabled American Veterans has 
provided services for disabled 

veterans and their families 
for more than 90 years. The 
organization provides free 
claims representation, helping 
approximately 250,000 veterans 
receive benefits annually, and 
also offers transition service 
for active duty and reserve 
component military members. To 
learn more about the Disabled 
American Veterans or how to 
join, visit www.dav.org or call 
1-877-I AM A Vet (1-877-426-
2838).

6. Gold Star Wives of America  

The Gold Star Wives of America 
is an organization with 
membership comprised of 
widows and widowers whose 
spouses lost their lives while 
on active duty or as the result 
of a service-connected cause. 
The organization assists widows 
and widowers in understanding 
and obtaining veterans benefits. 
Additionally, you can find 
members of the Gold Star Wives 
of America volunteering in VA 
Medical Centers and military 
hospitals around the country. 
To learn more about Gold Star 
Wives of America or how to join, 
visit www.goldstarwives.org or 
call 1-888-751-6350.

7. United Service Organizations  

The USO is a global organization 
designed to support service 
members by providing morale, 
welfare and recreation services 
to service members and their 
families. Today, there are 135 
USO centers worldwide, which 

are visited approximately 
6.9 million times each year. 
The USO also has a variety of 
wounded warrior programs and 
partnerships including: Operation 
Proper Exit, Ride 2 Recovery, 
USO CarePages, Transition 
Assistance Program for 
Survivors (TAPS) and the Moyer 
Foundation’s Camp Erin. To learn 
more about the USO, visit www.
uso.org or call 1-888-484-3876.

Today, there are hundreds of VSOs 
around the country that share 
the common goal of providing 
resources to service members, 
veterans and their families. 
Together with VA, they help service 
members transition to veteran 
status and assist them in obtaining 
veterans services and benefits. 
Please visit the Real Warriors 
Campaign partnerships webpage 
at: http://realwarriors.net/partner 
to find additional information and 
resources from other partners.

Additional Resources

•	 National	Resource	
Directory – https://www.
nationalresourcedirectory.gov/
other_services_and_resources/
veterans_service_organizations

•	 OurMilitary.mil	–	http://www.
ourmilitary.mil/veterans-service-
organizations/

•	 VA	Partners	–	http://vabenefits.
vba.va.gov/vonapp/national_
partners.asp

— The Real Warriors Campaign
www.realwarriors.net                         

Resources for training and education
Apply for benefits online 
through the Department of 
Veterans Affairs

The official site of the 
Department of Veterans 
Affairs allows you to apply 
for benefits online, research 
schools, calculate your 
benefits and contact the VA 
with questions. http://www.
gibill.va.gov/

Educational and vocational 
counseling from the 
Department of Veterans 
Affairs 

In addition to the resources 
available to students at many 
colleges, community colleges 
and universities, the VA 
provides free educational and 
vocational counseling services 
to transitioning service 
members who are:    

•	 Within six months prior 
to discharge from active 
duty

•	 Within one year following 
discharge from active 
duty

•	 Current beneficiaries or 
veterans and qualified 
dependents who 
are eligible for and 
have entitlement to 
educational assistance 
under chapters 30, 31, 
32, 33, 35, 1606 or 1607

Visit VA’s GI Bill website at 
http://www.gibill.va.gov/ to 
learn more and find out how 
you can apply for these free 
counseling services.

Vet Centers and VA 
Medical Centers

In addition to the VA’s 
educational and vocational 
counseling services, you can 
always contact your local Vet 
Center or a VA Medical Center 
for additional support during 
your return to school. Vet 
Centers provide readjustment 
counseling and outreach 
services at no cost to all 
veterans who served in any 
combat zone. The VA health 
care system includes health 

care facilities located across 
the country that range from 
small, local clinics to large 
medical centers. http://www.
vetcenter.va.gov/

Student Veterans 
of America

Student Veterans of America 
(SVA) is a non-profit coalition 
of student veterans groups 
on more than 265 college 
campuses across the United 
States that provides peer-to-
peer networks for veterans 
attending those schools. SVA 
coordinates campus activities, 
provides information unique 
to veterans and facilitates 
the transition process to help 
support veteran success in 
higher education. Locate 
a chapter at your campus 
or a nearby campus on the 
SVA website at http://www.
studentveterans.org/

Academic Counseling from 
Veterans Upward Bound

It may have been several 
years since you were in 
school, and it is common 
to find your academic 
responsibilities challenging. 
To get support with your 
academic work, contact the 
Veterans Upward Bound 
Program near you. Veterans 
Upward Bound is a free 
Department of Education 
program designed to help 
eligible veterans enter 
and succeed in their post-
secondary education. The 
resources offered by the 
program are designed to help 
identify learning needs and 
to help veterans succeed in 
school. http://www.navub.org/

The American Council 
for Education 

The national organization for 
accredited, degree-granting 
colleges and universities and 
higher education associations 
within the United States’ 
website includes step by step 
guides determining your GI 
Bill eligibility, calculating your 
benefits, transferring credits, 

credit for service and much 
more. http://www.acenet.edu/

Defense Activity 
Nontraditional Education 
Support Education Centers

For assistance navigating 
through the maze of 
educational benefits and 
opportunities, check in with 
the DANTES Education Center 
near you. To find a center, visit 
http://www.dantes.doded.mil/

Getting your military 
training and education 
transcripts

While you were in the military, 
you received all kinds of 
training and education. As 
some may translate into 
college credit, it is important 
you obtain a copy of your 
official transcript recording all 
this accumulated knowledge. 

•	 Army - http://aarts.army.
mil/

•	 Navy and Marine Corps 
- https://smart.navy.mil/
smart/

•	 Air Force - http://www.
au.af.mil/au/ccaf/
transcripts.asp

•	 Coast Guard - http://
www.uscg.mil/hq/
cgi/active_duty/
go_to_college/official_
transcript.asp

The American Legion

Apart from the VA 
administered education 
benefits, states often have 
their own veteran educational 
benefit programs in addition 
to or in place of the federal 
ones. Be sure to check out the 
ones your state offers. http://
www.legion.org/education/
statebenefits

Troops to Teachers

Troops to Teachers assists a 
servicemember’s transition 
to educator. Their website 
includes registration, 
eligibility, as well as tuition 
and certification assistance 
information. http://www.
proudtoserveagain.com/

Education

Each year, 250,000 service members 
make the transition from military service 
to civilian life. 

Veterans over-index in entrepreneurship. 
In fact, nine percent of all U.S. firms 
are owned by veterans. More than 2.4 
million veteran-owned businesses 
employ more than 5.8 million individuals. 
About one quarter of veterans say they 
are interested in starting or buying 
their own business. So, we know 
that providing greater access and 
opportunity to these veteran-owned 
small businesses will help them grow 
and create jobs.

The U. S. Small Business Administration 
(SBA) has numerous programs in place 
specifically designed to support our 
veterans. Financing opportunities exist 
for veterans who are establishing or 
expanding their small business, including 
microloans and Patriot Express loans. 
Last year, nationally, we approved more 
than 4,300 loans to veterans totaling 
$1.5 billion. And, the Illinois District office 
approved 94 loans to veterans totaling 
more than $61 million. Thousands of 
military reservists and veterans have 
also received entrepreneurship training 
and business counseling through 
SBA-affiliated partnerships. And, within 
the last two years, SBA worked with 
contracting officers to deliver the 
highest-ever percentage of federal 
contracts to service-disabled, veteran-
owned small businesses, totaling $10.4 
billion. 

But we can do more. That’s why the 
SBA launched Operation Boots to 
Business: From Service to Startup to 
help transitioning service members and 
veterans become entrepreneurs and 
create jobs. 

Operation Boots to Business will 
build on SBA’s role as a leader in 
entrepreneurship training. SBA will 

help connect veterans with its resource 
partner network – Small Business 
Development Centers (SBDCs), Women’s 
Business Centers (WBCs), SCORE, and 
Veterans Business Opportunity Centers 
(VBOCs) – for support throughout the 
life-cycle of their new businesses. 

Through its ongoing collaboration 
with Syracuse University’s Institute for 
Veterans and Military Families (IVMF), 
SBA will also provide comprehensive 
training materials specifically geared 
toward transitioning service members. 

The pilot program is currently underway 
with the Marine Corps at four locations-- 
Quantico, VA; Cherry Point, NC; Camp 

Pendleton, CA; and Twenty-Nine Palms, 
CA. By next year we plan to expand 
to all branches of the military. The 
initiative includes three phases of 
instruction: a short introductory video 
on entrepreneurship; an in-person 
classroom training on entrepreneurship; 
and an in-depth, online, 8-week 
entrepreneurship course that leads to 
the creation of a business plan. 

Veterans are natural entrepreneurs, 
already possessing the experience and 
leadership skills to start businesses 
and create jobs. Boots to Business is an 
opportunity to assist our local veterans 
channel these skills and ultimately help 
them to create an economy built to last. 

This article was written by Marianne 
Markowitz, Regional Administrator (IL, 
IN, MI, MN, OH, WI), U.S. Small Business 
Administration
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Operation 
Boots to Business

For more information on the Boots to 
Business training program, and how 
to take part as a transitioning service 
member, please visit http://www.sba.
gov/bootstobusiness.

Introducing returning veterans to entrepreneurship
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 “   There is no secret to success, not as a CEO or         
anything.It takes leadership and a long view.”  
Joseph M. DePinto,         

U.S. Army Veteran, President & CEO of 7-Eleven Inc.

If you’re on a path to business 
ownership or a career in leadership, 

7-Eleven knows that you have the qualities and skills to find your future with us. Every day, 

7-Eleven rises to the challenge of serving fresh foods and everyday items to local customers of 

over 40,000 stores around the world. We work harder to make lives easier. Join us.

7-ELEVEN VETERANS 
FRANCHISE PROGRAM

 
Discover special incentives and 

the opportunity to franchise one or 

multiple 7-Eleven stores.
 

Franchise.7-Eleven.com  

MILITARY RECRUITING  
AT 7-ELEVEN

 
Discover career opportunities in  

operations, development, distribution, 

marketing, support, finance, and IT. 
 

Careers.7-Eleven.com

This is not an offer to sell a franchise. An offer can only be made in applicable states with authorized 
documentation. 7-Eleven Inc. One Arts Plaza 1722 Routh St. Suite 1000 Dallas, Texas 75201
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